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Knowledge management is a multi—field study field in terms of exploring
different theories on its nature, In addition, different factors including
human,technology, and environment, are integrated into the platform for
considering the total pictures of the KM, Thus, KM is a study field with
the aspects of problem, theory, and methodology.
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I. Becerra—Fernandez, A. Gonzalez, and R. Sabherwal, “Knowledge
management: challenges, solutions, and technologies’, Prentice Hall, Inc, 2004,
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