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Project management includes developing a project plan, which includes
defining and confirming the project goals and objectives, identifying tasks
and how goals will be achieved, quantifying the resources needed, and
determining budgets and timelines for completion,
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and support/maintenance,
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A guide to the project management body of knowledge. 3rd. ed. (PMBOk
kA guide).

MC-Graw—-Hill (2005), & &% 3%
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