KL<~ B 9B ER S 2B A KE I E L

B T AL »
. . i | b
WA A ok
SERVICE INDUSTRY MANAGEMENT SPECIAL EAS: Rosemary Jou
TOPIC ANALYSIS
JRIFm A 2
B %g wip HEY 24 A
TOSXE4A ‘

g (M) %5 ° &

ﬂz@@]*&iﬁog;ﬁ%%‘sﬂii‘%;%m%ii%“féfﬁ?]‘\’#4-'11.3?]"‘“5%‘%'““751‘3%’55
FAUPEBAFE BEFRH SOV CPRTREIRATEDETERY Gy B
e
g 2 K & 5 4
A BFIRBFEEY ERL St o
B. B3 22 BER RS20 4 o
C.E”ﬁﬂiﬁ%éiﬁﬁ*1 TERg B o
D. 4 g3 plig2 it 4 o
E 25 duspEamMpsivraad o
F.o B4 AR B T2 4 o
G EFpaAEY2LRA -
H 248 Fapfzid o

SAf 4

AREEEMBEEREEAT AT ZBR, AREABRCHEKRH. 174 2%
MR EE, BERLEZGETHEES SMERARANOAT, HEH AR
FhERFT, FARSE BOCZALIRFEHoERENENS, EHFZRD
ARG ZAZRBENLE, REXREARPARYPMMBREEZITHE
B, HeXERAANGE K

This course is designed to familiarize students with the current major
special topics in the service management analysis and introduce the
concepts, methods, and applications of service management analysis to the
students, It focuses on the integration of service management theory and
practice and the increasingly important role service management plays in
enhancing the equity of brands. Topics covered the important aspects of a
service management analysis program including service innovation case study
analysis, and introducing to special topics research methods,
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3. AT discussion and analysis.
2. An introduction to research
methods,
3. Seminar,
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