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This course is designed to invite the experts to make special lectures on
the important issues of service industry. Topics cover important aspects of
service management programs for financial, leisure hotel, cookery, traveling
and information services, It focuses on the integration of service
management theory and practice,
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3 Seminar on special topics
of service management .
4 The important role of
information

service industry,
5 Learning the theory and
practice of

financial service industry,
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