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In the UK, butler services are more experienced personnel. Today, the
butler service has gradually been applied to business mode such as: dinner,
business meetings, group activities and VIP reception, etc, Butler service
training are as follows: butler life, manners and attitudes in the Western
practice of brewing coffee and cocktails, dishes of the introduction, organize
and VIP room service, ironing and shoe maintenance, the experience of wine
and so on. I believe this course is fine for the future hotel industry service
personnel training would be of great help.
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knowledge of hotel services,
Z 8 RIS Fo & 5 306G A Learning F&B service and P3 BCDEF
housekeeping operations,
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100/02/14~ . ) .
1 100/02/20 Course introduction and Overview
100/02/21 ~ . .
2 100/02/97 Understanding service
3 100/02/28~ First i ) lasti . .
100/03/06 irst impressions are lasting impressions




4| 100/08/07~ G .
100/03/13 roup exercise
100/03/14~ _ . —
5 Introduction to cleaning and polishing shoes
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6 .
100/03/27 The housekeeper and cleaning
100/03/28~
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100/05/15 Formal table setting
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100/06/05 | None
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Butler Training Manual (Presented by The International Butler Academy -
¥4 | March 2010)
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M. L. Kasavana & R. M. Brooks (2007), Managing Front Office Operations, E.
I. of AH&LA (A8 ).
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