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Application of carious systems, procedures, and controls associated with a
modern hotel housekeeping department, Emphasis on management delegation,
scheduling systems, routines, and equipment Laundry operations and linen
room also reviewed, Housekeeping is critical to the success of today's
hospitality operations, This course shows what it takes to direct day—-to—day
operations of this department, from big-picture management issues to
technical details for cleaning each area.
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Margaret M. Kappa,Aleta Nitschke, Patricia B. Schappert (1997) Managing

¥ sk h Housekeeping Operations. Third Edition, Educational Institute, AHLA.
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