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This course focusing on the important issue of managing knowledge within
organizations and in cooperative strategies, In recent years organizational
theorists have claimed that the creation of wealth and profit is less
dependent on the mechanistic control of resources than it has previously
been. The key to success in today's business is the application and
development of specialized knowledge and competencies, This raises
questions about how to define and study knowledge and how organizations
can develop and manage knowledge.
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| |3BEZARELSEE I R M RMA| Each student should be able C4 ACD
Z BN to use their management
expertise to solve problems
related to their specialty.
This learning goal is met
through a year long project.

2| BEZAEBET RAIFZ M Each student should be able 6 ABCD
to think innovatively and
independently, This learning
goal is met through case
studies and a year long

project,
3| REZAELER EANA L ELE S K R| Each student should be able P6 ACD
8 Be A1 to make the best use of
information technology. This
learning goal is met through
embedded exams,
4| 2B Fa B BB E I 2K K| To understand the key 2 ACD
BA concepts of KM and KMS,
5| E A E,. X2 HELFHBIE| To learn the information P6 ACD
HhA8 B 3 e AR A 7 S ik 3 2 HL 89| retrieval, Text analytic and
JER Web mining related

techniques applied in the
KMSs,

6| HMELEIBEEMMIEEZ 7 £ To investigate the KM search | A¢ | ABC
%&b #E—F T4 T F 8h1E A | solutions applies in the

F s Fa ke R AR R business environment that
can help users put
knowledge into action,
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1 100/02/90 Course introduction and Overview
100/02/21 ~ ] o
2| 100/02/97 Ch2 - Understanding Knowledge: individual
100/02/28~ ] . T
3 100/03/08 ChZ2 - Understanding Knowledge: organization
100/03/07~ '
4 100/08/13 Ch3 - Knowledge management system life cycle
100/03/14~ ] '
5 100/03/20 Knowledge Exercises (Group presentation 1, 2, 3)
100/03/21~
6 ! Ch4 - Knowledge creation and Knowledge
00/03/27 .
architecture
100/03/28~ _ _
"1 100/04/03 ChS5 - Capturing Tacit Knowledge
100/04/04~ _
8 100/04/10 Ch6 - Other Knowledge Capture Techniques
100/04/11~ ] .
9 100/04/17 Knowledge Exercises (Group presentation 4, 5, 6)
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10 100/04/24 B A
100/04/25~ o
11 100/05/01 Ch7 - Knowledge Codification
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121 000508 | Ch8 — System testing and Deployment
100/05/09~
13 Ch9 - Knowledge transfer and Knowledge sharing
100/05/15
100/05/16~ ] .
141 00/05/20 | Knowledge Exercises (Group presentation 7, 8, 9)
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15 100/05/29 Chll - Learning from Data
100/05/30~ o
10 1000605 | CR12 — Data Mining
100/06/06~ ] ' .
17| Loosos/1o | Ch14. 15 — Ethical and legal issues, Managing

Knowledge Workers
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