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English for the tourism industry is quite different from our daily spoken
English., You should speak and behave in a very polite manner, This course
is designed for those who want to work in a hotel, a restaurant, a travel
agency or an airline. It continues after 7&#3% X (—) taught in the first
semester.
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Get familiar with the tourism 2 BEF
industry

2 Learn the essential grammar C3 BEF
required for the industry

3 Enrich your vocabulary Cl BEF

4 Strengthen your listening C3 BEF
comprehension

5 Improve your speaking skills 3 BEF

6 Deepen your understanding of C3 BEF
English for the service
industry

e 3 R R T ST S

: KED F R LT

! A A it TR~
T h Ry

2 Sk s A B3t AL E R
SRR 1

3 P g A stk I

; R R

5 ERE A MR e
SR
SRR 4




% 1 1 2. LNEY
o |PH A5 m % (Subject/Topics) #r
100/02/14~
1 .
100/02/20 Introduction to the course
100/02/21~
2 : :
100/02/27 Front Desk:Checking In
100/02/28~ ] .
3 Front Desk:Mail, Faxes,and Internet Service
100/03/06
100/03/07~ ) . o
4 100/03/13 Front Desk:Depositing Service; Lost and Found
100/03/14~ ) . .
5 100/03/20 Front Desk:The Laundry Service and Morning Calls
100/03/21~
6 . . .
100/03/27 Front Desk:Transportation Services
100/03/28~ . ] .
7 Housekeeping:Cleaning Rooms and Supplying
100/04/03 0.
Medicine
100/04/04~
8 s .
100/04/10 Room Service:Supplying Items
100/04/11~
9 .
100/04/17 Elevator Service
100/04/18~
10 3 =¥ g
100/04/24 A R
100/04/25~
11 ;
100/05/01 Taking Phone Calls
100/05/02~
12 :
100/05/08 Front Desk:Messages
100/05/09~
13 ; :
100/05/15 Making International Phone Calls
100/05/16~ o ] . .
14 Receiving Guests in a Restaurant:Welcoming and
100/05/22 .
Seating the Guests
100/05/23~ o ] - .
15 100/05/99 Receiving Guests in a Restaurant:Asking the Guests
to Wait or Share a Table
100/05/30~ . _ .
16 Room Service:Taking Orders for Drinks and
100/06/05
Breakfast
100/06/06~ . ] .
17 100/06/12 Room Service:Taking Orders for Lunch and Dinner
100/06/13~ e
18 =¥ oE
100/06/19 MARFHE
o Assistance on time to class is required. Students who are absent without a
2 3k formal explanation for more than 3 weeks will not be able to take exams.
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Levin, F and P. Tinsley. 2009. English for Tourism and Restaurants: Book 1.
Soh kA A FRAISBN @ 9789861845302, Taipei: Cosmos Culture Ltd.
’ WWW.icosmos.com.tw
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