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To learn the approach of quality management research by studying the

critical content of quality managemnet
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1 | 09/13 | Introduction to quality management

2 | 09/20 | Quality definition

3 | 0927 | Quality related models

4 | 10/04 | Quality and cost models

5 | 10/11 | The define phase of quality management (1)

6 | 10/18 | The define phase of quality management (2)

7 | 10/25 | The measure phase of quality management (1)

8 | 11/01 | The measure phase of quality management (2)




9 | 11/08 | The research of define and measure phases
10 | 11/15 | Mid—term exam week
11 | 11/22 | The analyze phase of quality management (1)
12 | 11/29 | The analyze phase of quality management (2)
13 | 12/06 | The improvement phase of quality management (1)
14 | 12/13 | The improvement phase of quality management (2)
15 | 12/20 | The control phase of quality management (1)
16 | 12/27 | The control phase of quality management (2)
17 | 01/03 | The research of analyze, improve, control phases
18 | 01/10 | Final exam week
Pat attention to the attendance and learning
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quality management related journal papers
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