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This course is concerned with the theory and practice of needs assessment,
Lectures, group discussion, case study and group projects are employed in
the class. Students also conduct needs assessment project in groups.
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Rossett, A (1987). Training Needs Assessment. Englewood Cliffs, NJ:
Education Technology Publication,
Tobey, D.(2005) Needs assessment basics, ASTD, Danvers, MA,
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