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This course introduces the following subjects: understanding the needs of
customers, quality planning, resource management, design development,
procurement, manufacture, measurement analysis, service after sales, etc. How
to promote total quality of an enterprise,
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1| BAETHREERHEZ LS Students understand the 3 C
history of quality control
system,
Q(ERATHBE 7 EAA AL EALA | Students may be able to C4 CcD

understand different quality
methods and its key factors,

3MEBRATELE T H 2 8B 7 k| Let students understand P3 F
quality control and its scope
and/or methods,

4 |BAMRNT Mo H R R AF ¥ | Students will be able to P4 | CD
25 interpret in—depth process of
quality assurance and the
operation,
S|EZAT Mo Y T IR Students understand the A4 | DE

organizational structure of
quality management,

6| EE2ATHRUELEERY Let students understand the A5 F
manufacture industry s quality
management,

TEZATHRRBESE Let students understand the Cs D
service industry s quality
management,

QB2 A THRE2EOREEIEAK Let students understand the C4 DG
system of total quality
management,
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