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This subject is designed to introduce main concepts of human resource
management in the tourism sector. It begins to discuss the current trend of
workforce and strategic human resource management, Then, the focus is on
personnel planning, recruitment, selection, training, performance management
and compensation respectively, Issues related to occupational safety, human
resource in entrepreneurial firms and managing human resource gobally are
also covered, Students are expected to have abilities to identify and handle
HR issues when facing HRM challenges.
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1 | 09/13 | Course Introduction/Managing Human Resources
Today

2 | 09/20 | Mergers, Acquisitions, and Strategic HRM

3 | 09/27 | Personnel Planing and Recruiting

4 | 10/04 | Personnel Planning and Recruiting




5 | 10/11 | Selecting Employees

6 | 10/18 | Selecting Employees

7 | 10/25 | Training and Developing Employees

8 | 11/01 | Performance Management, Appraisal and
Compensating Employees

9 | 11/08 | Performance Management, Appraisal and
Compensating Employees

10 | 11715 | AP #KB

11 | 11/22 | Ethics, Employees Rights at Work

12 | 1129 | Working with Unions and Resovling Disputes

13 | 12/06 | Occupational Safety, Health and Security

14 | 12/13 | Managing HR in Entrepreneurial Firms

15 | 12/20 | Managing HR Globally

16 | 12/27 | Group Presentation

17 | 01/03 | Group Presentation

18 | 01/10 | AR F KB
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Dessler, Gary &amp;amp; Huat, Tan Chwee (2009). Human Resource
Management: An Asian Perspective, Singapore: Pearson Education Ltd,
Nickson, D. (2007). Human Resource Management for the Hospitality and
Tourism Industries, Oxford: Butterworth—Heinemann,

Baum, T. (2006). Human Resource Management for Tourism, Hospitality and
Leisure: An International Perspective, London: Thomson Learning,

ﬁ;;# B (AP w2 ie T Mt (T 2 BARKEFHEY)
& A % @ETAAS 300 % @MKAAS 300 %
=S
THEAE | @Ak 300 %
oA X

Qi (hmER/LELEY 1100 %




% % %y ! http://info.ais. tku. edu. tw/csp & 9 KirAe

r %g;’l-% * ’g L
% x AR (%3 : http://www. acad. tku. edu. tw/index. asp/) ##+Fn " &®E 4
v - F L AT A
K2 B g EniTE o ‘:‘?’Lfé * ggﬁﬁsl%— » p R W A FiE s 1Y é'uﬁﬂy‘é .
¥ 48 /24 F 2010/9/20  13:05:09

TPTXB4V0062 0A




