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Department of Information Management, Tamkang University

M0590 - Introduction to Information Management

Fall 2009







Fri. 10:10-12:00
Fri. 14:10-16:00
Chi-Bin Cheng
cbcheng@mail.tku.edu.tw
Office phone: 3332

Office hours: Tue17:10-19:00, Wed15:10 –17:00, or by Appointment 

Textbook: Management Information Systems: Managing the Digital Firm, 11-th edition (by K. C. Laudon and J. P. Laudon, Pearson Education, Inc., 2010)

Course Description: This is a two-semester course with two credit hours for each semester. The first semester covers issues of the management of a digital firm, types of information systems in the enterprise, the role of information systems in organizations, ethics in an information society, and components of the information technology infrastructure. The second semester will introduce various management support systems for the digital firm, and discuss how to build information systems in an enterprise.

Course Objectives:

Upon successful completion of this course, students will:
1. Be able to explain the meaning of terms used to describe common techniques and concepts in business information systems.
2. Understand various types of information systems in the enterprise.
3. Understand the role of information systems in organizations

4. Be able to describe the hardware and software used in information systems
5. Be able to describe the role of databases in information systems
6. Be able to describe the role of the Internet, Intranets and Extranets used in businesses
Evaluation:

1. There will be two major exams, a midterm and a final. Both exams are closed-book.

2. A 15-minute quiz may be given by the end of each meeting. There will be approximately 12 quizzes in total, among which the lowest two will be dropped. All quizzes are opened-book. 

3. Groups

Students will be asked to divide themselves up into groups of 4 or 5 members. The course grade will also be devoted to the following group-related activities.

(1) Group Assignments: each group member must share the assigned readings, participate in the group discussion, and answer the questions of each case study. Each group must turn in a written report for each assignment. The content of the report is simply to answer the questions of the assigned readings. Late reports are not acceptable.

(2) Term Project: each group must work on a topic related to this course and prepare an oral presentation at the end of this semester. At least 10 slides are required, and every member of the group must share the presentation (at least 1 minute, each).

Grading:

	Midterm
	25%

	Final
	25%

	Quizzes
	20%

	Assignments
	15%

	Term Project
	15%

	Total
	100%


Class Schedule:

	Week
	Date
	Chap.
	Subject
	Reading Assignment

	1
	9/18
	1
	Introduction to the course, Business functions
	

	2
	9/25
	1
	Contemporary approaches to information systems
	

	3
	10/2
	2
	How businesses use information systems
	

	4
	10/9
	2
	The information systems function in business
	El-Alamein for printing and packaging goes digital (p.83), Report#1 Due 10/16

	5
	10/16
	
	Seminar: Usability and web design, Alex Chiu
	

	6
	10/23
	3
	Information systems and business strategy
	

	7
	10/30
	3
	Information systems and organizations
	

	8
	11/6
	4
	Ethical and social issues in information systems
	Ethical issues facing the use of technologies for aged community

Report#2 Due 11/13

	9
	11/13
	4
	The moral dimensions of information systems
	

	10
	11/20
	
	Midterm Exam
	

	11
	11/27
	5
	IT infrastructure
	

	12
	12/4
	6
	Foundation of business intelligence 
	

	13
	12/11
	6
	Data management
	Can HP mine success from an enterprise data warehouse?

Report#3 Due 12/18

	14
	12/18
	7
	Telecommunication
	

	15
	12/25
	9
	Internet and wireless technology
	

	16
	1/1
	
	Group Presentation
	

	17
	1/8
	
	Group Presentation
	

	18
	1/15
	
	Final Exam
	


