淡江大學98學年度第1學期課程教學計畫表
	科目名稱
	企業資訊服務
	授課教師
	賴玲玲老師

	開課班級
	資圖系 (日) 三 年 A 班
	開課資料
	□必修

■選修
	□上學期  □下學期  ■單學期
	2  學分
	先修科目
	

	學系教育目標
	學生基本能力
	本課程與學生基本能力之關聯性 (可多項選填)

	以培養具現代觀、國際觀及未來觀之圖書館及相關產業之資訊服務研究、教學及實務工作人才為教育目標。


	A掌握運用資訊與圖書館專業知識的能力。
B徵集、組織、典藏、保存及整合管理與傳播資訊資源的專業技能。
C執行知識組織、資訊檢索及系統應用時所需之素養及能力。
D有效溝通、分析及處理圖書館讀者諮詢問題的能力。
E理解圖書館專業倫理、資訊素養及社會責任。
	ABCDE

	本課程與學生基本能力之關聯性填寫說明（範例）：

授課教師預期學生在修習此課程後，所產生之教學成效與學生核心能力之對應，可多項選填（以代碼選填，例如ABCE-----）。




 Information and Library Science

Business Information Service
企業資訊服務

Fall 2009
Tentative Syllabus


Instructor: Ling-Ling Lai

Office: L632
E-mail: llai@mail.tku.edu.tw
Office Hours: Thursday 10am-12pm

Course Description:

Students will learn to use major sources for a variety of business information in a corporate setting, a business library, or related business information center.
Objectives:

Through lectures, readings, discussions, and assignments, by the end of the semester, students should have gained the knowledge and skills necessary to:


1. research a specific company and present that information in a written report 
2. research an industry and present that information in a written report 
3. identify and be able to discuss the implications of current trends in technology  

    and business practices on business information resources and services 
4. perform information and reference searches using a variety of information 

    sources 
5. identify and use specialized information sources for specific business 

    disciplines 
6. prepare overview materials (pathfinder, web page, etc.) for a business subject 

    area

Course Schedule: 

	Week
	Topic



	1
	· Introduction



	2
	· Information Behavior of Business Professionals


	3
	· Resources for Business Information


	4
	· Information Retrieval for Business Resources (1)


	5
	· Information Retrieval for Business Resources (2)


	6
	· Use of Business Information


	7
	· Strategies for Planning Business Information Service


	8
	· Invited Talk (TBA)


	9
	Midterm (no class session)


	10
	· Strategies for Analyzing Business Information
·  Competitive Intelligence


	· 11
	· Invited Talk (TBA)


	12
	· Information Broker


	13
	· Knowledge Management


	14
	· Presentation (1)


	15
	· Presentation (2)


	16
	· Future Directions & Wrap up


	17
	Final (no class session)








