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淡江大學

資圖研究所

資訊行為研究

Information Seeking Behavior

Tentative Syllabus

Spring 2008
Instructor: Dr. Ling-Ling Lai

Email: llai@mail.tku.edu.tw
Tel: 3104

Office: L632

Office Hour: Thursday 1pm-3pm and by appointment

Course Description:

This course explores aspects related to information-seeking behavior. Information-seeking behavior is increasing critical for all information professionals to understand since it has implications for system design, information service provision, marketing, and instruction. Information-seeking theories, methods, and user behaviors will be covered in order to gain an understanding of how different groups of users/potential users seek, gather, and retrieve information in a variety of information environments. Information-seeking behavior draws on literature from library and information science, psychology, and communications. 

Course Objectives: 

Students are required to read materials as assigned on schedule (see below). The course will be carried out in the format of seminar. Students are encouraged and evaluated to ask questions and answer peers. The course is designed to:
· Provide an understanding of theories underlying information-seeking behavior. 

· Provide an overview to information-seeking in various environments. 

· Provide an introduction to information-seeking by different groups of users (e.g., scientists, humanists, college students, managers, children). 

· Provide an understanding of communication patterns by different user groups.

Textbook:

Case, D. O. (2002). Looking for information: A survey of research on information seeking, needs, and behavior. New York: Academic Press/Elsevier Science. 

Additional research and theory readings may be assigned as needed.

Evaluation:

Major Paper (60%)

Part I: Literature Review (30%)

The literature review requires students to select a topic related to the course and write a review of the literature on the topic. You can either choose the specific user group from the list (e.g., scholars, managers, scientists, engineers, physicians, nurses, artists, seniors/elders, journalists, genealogists etc), or select your own topic (you must consult the instructor beforehand). The paper should examine this topic in depth, synthesizing the literature and drawing conclusions about the literature. Papers are due on the midterm week).

Part II: A Proposal for User Study and Presentation (30%)

You will write up a thorough research proposal for a user study in order to understand the information-seeking needs and information-seeking patterns of a selected group of users. This proposal requires you to incorporate the reviewed literature of a chosen user group and adopt various research methodologies (such as interview, survey, observation of a group of users) to answer the proposed research questions. Specifically, the project requires that you:

· Select a user group (e.g., janitors, expectant mothers, elementary school teachers, homeschoolers, faculty in a department, undergraduate students in a department, attorneys, older people, children, nurses, doctors, managers). 

· Identify their primary information needs (e.g., information to write research papers, medical information, current information, information for decision-making). 

· Identify the information sources used (e.g., print resources such as journals, magazines, books, email, Web, peers, family members, gatekeepers in the community, newspapers, television, libraries). 

· Evaluate the information seeking behavior patterns and relate your findings to the literature on the topic.

Students will present findings and analysis to the class in the last two sessions of the course. At the time of the presentation, students should distribute a summary of their proposal to each student in the class. Papers are due the week AFTER the presentation is given. 


Lead Discussion (20%)

Each student will be rotating in leading class discussions by preparing summary of the readings and questions for discussion. 

Class Attendance and Participation (20%)

Students are expected to come to class prepared to discuss the week's readings.  

Course Schedule:

Note: Chapters refer to Case’s text

Week 2:  February 26
Course Overview, Introduction, Syllabus 

Week 3:  March 4
What is Information Behavior? Chapters 1, 2 

Week 4:  March 11
What is information? Chapter 3 

Week 5:  March 18
What is information seeking? Chapters 4, 5 

Week 6:  March 25
What is information seeking? Chapters 4, 5
Week 7:  April 1 
 Four models of information behavior Chapter 6 
Week 8:  April 8 
Is there a theory of Information Behavior? Chapter 7
Week 9:  April 15
What is research? Chapter 8
Week 10:  April 22 
MIDTERM WEEK (Student Presentations)
Week 11:  April 29
What are research methods we can use? Chapter 9
Week 12:  May 6
What does the research show? Chapter 10
Week 13:  May 13
What does the research tell us about occupational groups? Chapter 11
Week 14:  May 20
What do the demographics tell us? Chapter 12
Week 15:  May 27
Student presentations 

Week 16:  June 3
Student presentations

Week 17:  June 10
Wrap up 

Week 18:  June 17
FINAL WEEK
