Course Name: College of Business
Lecturer: S.M. Yek / Samuel

Course Objective: to improve students’ English proficiency in these four skills—listening, speaking, reading, and writing.

Textbook: Neil J. Anderson. ACTIVE Skills for Reading, Book 2. Tunghua Bookstore.
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Listening

Travel English

A: I’m sorry, but I’m pretty sure that you’re sitting in my seat.

B: Are you sure? I did specifically request a window seat.

A: Yes, I think so. Look at my boarding pass. It says 43A. That’s definitely the window seat. You must be in the aisle.

B: All right, let me move my bag.

A: I think you probably need to put in the overhead bin. Do you want me to give you a hand?

B: (Rudely) No. I want to leave it on the floor.

F: I’m sorry sir. It’s too big to go under the seat. You’ll have to store it overhead.

B: Yes, hold on. Just wait. I’m sure it’ll fit.

A: (To the flight attendant) How long before we take off?

F: Another few minutes. I suggest that you fasten your seat belt and put your seat upright.

Unit 1– Chapter 2
For Better Grades – Use Your Brain!

Vocabulary and phrases

academic year, resolution, research, save, looked up, dialed it, short-term memory, components, Sensory memory, senses, holding area, long-term memory, irregular verbs, transfer, structure, connections, effective, make an effort, organize, illustrations, technique, recite, method, activate, visual part, physical cramming, 
Listening

A: I’m starving. I always seem to get served last when I take a flight.

B: I’m pretty hungry too. I hope the cabin crew remembered my vegetarian meal.

A: Here comes the trolley.

F: Would you like the chicken with vegetables or the beef with rice?

A: Beef for me, please. And a glass of red wine.

B: I ordered a vegetarian meal when I booked my ticket. Do you have a record of that?

F: Yes, it’s here on the list. You are Celeste Zhuang?

B: Yes, that’s right.

F: One vegetarian lasagna for you. Anything to drink?

B: A can of coke will be fine.

A: Come on, Celeste. You won’t get very far in France only drinking coke.

B: OK. Half a glass of white wine then, please. And could I have a couple of rolls?

F: Of course. I’ll be back with the coffee in a few minutes. Enjoy your meal.

A: Cheers!

B: Salut! As they say in France.

Unit 2 –  Chapter 1

Safe Travel
Vocabulary and phrases

travelers, nervous, unfamiliar, precautions, departure, destination, expire, medical insurance, injured, treatment, abroad, original container, prescription, local, assume, tourist, attract a lot of attention, theft, valuables, sincere, 

Listening

A: Check out some of the stuff in the duty-free brochure. It’s incredibly cheap.

B: Yes, it is, if you want a clock shaped like an airplane!

A: No, not that. I was thinking about the perfume. Look, Chanel, CK, Revlon…..

B: Hmm. That is a bit of a bargain. For a bottle of scent like that, I’d have to pay at least 50% more at home.

A: So, would you like one?

B: OK.

A: I was actually thinking about picking up one of these dual time zone watches.

B: Ah, now I see your plan! Ask me if I want some toiletries so that I’ll feel bad not letting you buy a watch.

A: Uh, I…no… I didn’t mean it like that.

B: Kevin, I’m kidding. Buy what you want. We’re on vacation. Florida here we come!

F: (Announcement) Ladies and gentlemen, the cabin crew will shortly be bringing the duty-free trolley around. If you want anything, please let them know.

B: Kevin, now’s your chance.

Unit 2 – Chapter 2
A Trip to Vietnam

Vocabulary and phrases

amazing, curious, looking forward to eating, temples, fantastic, pagodas, fabulous, Buddha statues, variety of fruits and vegetables, go trekking, accommodation, electricity and a shower, exhausting, possessions, forbidden, emperor, unique, seashell crafts, jungles, 

Listening

Arriving at the airport

I: Good morning, sir. May I see your passport?

A: Sure, here it is. The visa is on page 12.

I: Can you also give me your disembarkation card?

A: Oh yes, sorry. I filled it out on the plane. It’s in my pocket.

I: What is the planned duration of your stay in Thailand?

A: I think probably only a couple of weeks.

I: And are you here for business or pleasure?

A: Just a vacation. I have to go back to school in the fall.

I: (Stamping passport) Welcome to Thailand. Enjoy your stay.

A: Thanks, I will. Oh, just one thing, which way is customs?

I: Go down this stairs, turn left and follow the signs.

A: Thanks.

Unit 3 – Chapter 1
Moviemaking Behind the Scenes

Vocabulary and phrases

directors, credits, makeup artist, creates, space alien, script supervisor, embarrassing, disappears and reappears, backward, avoid, precise records, special effects coordinator, planets, science fiction movies, explosions, Foley artist, studios, thunder, 
Listening

A: I think we should go downtown first. We’ll get a better exchange rate there.

B: I don’t think so. Are you kidding? They’ll rip you off. According to the Lonely Planet guidebook, the airport is the best.

A: OK. Let’s change it here, then. 

C: Good afternoon. How can I help you?

B: Can we change US$500 into francs?

C: You mean euros? The france has been phased out

A: Sorry. Yes euros

C: Can I se your passport please, or some other form of photo ID?

B: OK. How about my international driver’s license?

C: That would be fine. US$500 is around 420 euros minus our 2% commission. Now how do you want the money?

B: What denominations do you have?

C: tens, twenties, fifties and hundreds.

B: Just gave me eight fifties and the rest in change, please.

A: Sorry, how much do you think a taxi to downtown will cost?

C: I would guess around fifteen euros. If you walk down to the end of this hall and turn right, you would see a line of taxis.

B: Thanks for your help.
Unit 3 – Chapter 2
Great Film Directors: Ang Lee

Vocabulary and phrases

Eldest university entrance exam, academy, bachelor’s degree, screenplays, full-length movies, banquet, conflict, involves, permanently, audiences, 
Listening

A: I don’t know why our luggage always comes off the plane last.

B: Probably because we always arrive several hours before check-in so our stuff gets put on the plane first.

A: Hmmm…yeah, that would explain it. I wonder if this is the right carousel?

B: Well, our flight number was ER602 and the monitor does say carousel 6.

A: Yes, here they come. There’s yours and there’s mine. Quick, grad a baggage trolley. It might be a long walk down to Customs.

B: God, it’s humid out here. I need a drink.

A: Let’s wait until we get to the hotel.

B: We’re staying at the Four Seasons Hotel. According to the brochure they offer a free shuttle bus from outside the terminal.

A: That sign says “For all buses go to the north exit.” Come on, this way! Follow me!

B: Hang on a second! Come back! That bus in front of us says, “Four Seasons Hotel Shuttle Bus.”
A: Oh. Right. That ‘s probably it then.

Unit 4 – Chapter 1
Sports History

Vocabulary and phrases

Spread, theories, exist, extended, expects, marines, sailors, happened, region, exported, farther, professional players, leagues, supporters, originated, regulations, established, enthusiastic, ancient people, invented, spread, pastime, 
Listening

Checking in to the hotel

A: Hi, do you have any free rooms?

B: Not free, but cheap!

A: Ha ha! Yes, I mean empty rooms.

B: Do you want a single, a double or a dorm bed?

A: How much are they?

B: A single is 200 baht, a double is 120 baht and a dorm bed is 50 baht.

A: I guess I’m not that keen on sharing so I’ll have a single. I’ll be here for three nights.

B: If you want aircon that’s an extra 20baht a day.

A: What about a bathroom?

B: There’s a private shower surcharge of another 10 baht a night.

A: So, let me get this straight – a single room with aircon and a private shower is 230 baht a night?

B: That’s right – plus another 10 baht for hot water.

A: So, 240 baht a night?

B: Minus 10% if you pay for 3 nights or more.

A: I’ll tell you what. Here’s 100 baht. Take out what I owe you for 3 nights and give me the change!

B: You want dinner? Only 50 baht on Wednesdays, plus 10 baht for…?

A: No, thanks! I’ll get some food outside.

B: OK, here is your change of 352 baht.

A: All right! Thanks!
Unit 4 – Chapter 2

Sports Success: Yao Ming

Vocabulary and phrases

center, coaches, enrolled, academy, extremely, career, national championship, world record, talent, adjust, sense of humor, television commercial, sports equipment, documentary film, home-cooked meals,

Listening

H: Hello, come in. You must be Marie and Celeste. I’m Madame Fourlain, the owner.

A: Hi, I’m glad you received our mail booking. Our friends, Sylvie and Paul told us that they really enjoyed their stay here last year.
H: Yes, I remember them well. Such a nice young couple.

B: Should we take our bags to our room?

H: Yes, please follow me. It’s just up one flight of stairs.

A: What a lovely room!

B: And s fantastic view! Is that Notre Dame?

H: Yes, it is. If you look the other way you can see the top of the Eiffel Tower.

A: Cool. If I weren’t so hungry I’d want to go exploring immediately.

H: Oh, I’m sorry. I forgot you came straight from the airport. I’ll go down and make breakfast.

B: That’s very kind of you. I’d just like some bread and a cup of coffee.

A: Me too.

H: No problem. I’ll be ready in ten minutes.

Unit 5 – Chapter 1

You Are Amazing: You Are Human!

Vocabulary and phrases

sweat glands, frown, complex machine, response, organ, digest, unaware, casualty department, clinic, poisoning, patients, surgery, suffer, treatment, extend, gerontology, damaged joints, metal, 

Listening

H: Here is your cardkey. Your room is 1209. Turn left when you come out of the elevator and walk to the end of the corridor.

A: Thanks. Can we get something to eat at this time of day?
H: Certainly, sir. Here at the Four Seasons, you can eat at any time. There is a Mexican restaurant on the 2nd floor mezzanine, which is open 24 hours. The Vivaldi coffee shop is over there through the lobby. They serve a wide range of beverages and snacks, 24/7.

B: Could you also tell us where the gym is? If I can buy cakes 24/7, I’m going to need some exercise.

H: The gym is in the basement. The spa and swimming pool are on the roof. Everything is free for guests except for massages.

B: That sounds great. Is there anything else that we should know about?

H: There’s a whole bunch of brochures over there detailing many of the things that you can do in this part of Florida. Please don’t hesitate to ask if you’d like me to book any tours for you.

A: We will. You’ve been very helpful.

Unit 5 – Chapter 2

Beyond the Body’s Limits

Vocabulary and phrases

resilient, athletes, demonstrate, coped with, appendicitis, operation, diagnosed with diabetes, severe, injection of insulin, physically demanding sport, exhausting, push themselves to the limit, physical and mental, endurance, certain occupations, strain, astronauts, calcium, minerals, bone density, muscle strength, courage, determination, overcome, victory, 

Listening

Getting Information

A: Morning, I’m David. What’s up?

B: Hey David, I’m Rick.

A: It’s pretty noisy here. How was your sleep?
B: Great. In the dormitory, the noise is the least of your concern. The smell of six pairs of sweaty
feet in a non-aircon room will put you out just like that!

A: Yeah, right. Have you been here long?
B: A couple of months. I love this city. There’s always so much going on.

A: Well, I’ve only got a fortnight for the whole country, so give me the highlights.

B: OK> A Bangkok roundup. For old buildings, try the Grand Palace, the Vimanmek Palace, nightlife, there is nowhere better than Patpong road.

A: How about outside Bangkok?
B: For trekking, go north to Chiangmai. The train is the easiest way to get there. If you want

beaches, head south to Ko Samui or Hua hin.

A: You seem to know what’s going on……. .

B: Nah, not really. The places I’ve told you about are all well-known; you can find them in an guidebook. The only non-touristy place I’ve been to was somewhere on the Burmese border.
A: Thanks for the tips. I’m going to head out before I get caught by the desk clerk and his figures!

Unit 6 – Chapter 1

Leisure Focus: Scrapbooking

Vocabulary and phrases

defines, preserving, articles, layout, fancy paper, theme, decorated, alphabet stickers, ribbons, beads, paper napkins, throw away, crops, display, supplies, universal, precious, memories, 
Listening

A: Mme Fourlain said that the Tourist Information Bureau was on the Champs Elysees.

B: I don’t think even we can miss that.

A: There, #137: the big green “I.”
H: How can I help you?

A: Nothing in particular. We’d like a few maps of Paris, Metro routes, places of interest, things like that.

H: No problem. All the basic information is in these three brochures. Everything you need to know about museum, galleries, malls, and parks. There’s a special section on the Metro and lots of information about sites within 75 kilometers of Paris.

B: There is one more thing. We are in Paris for two weeks and we thought it might be fun to rent some scooters. Is that possible?

H: Of course. You have International Driver’s Licenses, yes?

B: Yes, and we came from Taiwan so we are used to riding scooters.

H: In that case I’ll call Monsieur Roncart, who I know has scooters for hire.

A: Thank you. You’re very kind.

Unit 6 – Chapter 2

Work Hard, Play Hard?

Vocabulary and phrases

hectic, result, conducted, average, commuting, to and from work, house chores, leisure activities, pursue, well-being. Survey, ranked fourth, pursuits, evidence, mentioned, currently, 
Listening
H: Good afternoon. I hope your jet lag isn’t too bad?

A: No, we’re both feeling good. We can’t wait to get out and do some sightseeing. Where would you recommend?

H: Well, apart from the beach, I would say that you should definitely check out the Art Deco Historical District. If you are into museum type things, then the Metro Dade Cultural Center is pretty good.

B: Oh no, please. I hate museums!

H: OK, how about the Parrot Jungle and Gardens?

B: That sounds more up my alley but I think we want to do something more active.

H: How about an alligator tour in the Everglades National Park?

B: Yes! That sounds perfect.

A: But that’ll take a full day and it’s after 2:00 now. How about we just wander around the Art Deco area this afternoon, grab some dinner, hit the sack early and do the Everglades tomorrow?

B: OK. Can you book us on a tour tomorrow?

H: I sure can. Bus leaves at 6:30 a.m. Is that OK for you folks?

A&B: Urgh! We’ll try.
