Syllabus
	Department：
	Department of Information and Communication technology Management 
	Instructor：
	Duen-Kai Chen

	Credits：
	3
	Office Hours
	Mon:10:10~15:00

Tue:10:10~12:00

Wed:10:10~12:00

Thu:10:10~12:00
	Hours：
	Mon: 10:10~12:00
Tue: 10:10~12:00
Thu: 15:10~17:00

	E-mail：
	dkchen@mail.tku.edu.tw
	Phone No.：
	7125

	Text Book：
	Enterprise Resource Planning, Pearson Education

	
	

	Course Title

	Enterprise Resource Planning

	Course Objective

	Prepare students with skills and knowledge, which will enable them to address the challenge of successful ERP implementation. Introduce Sales, Marketing, Finance, Production modules to students and accompanied with hand-on practice with commercialized ERP system..

	week
	Course Contents

	01
	A Foundation for Understanding ERP Systems

	02
	Reengineering and ERP Systems

	03
	Planning, Designing, and Implementation of ERP systems 

	04
	Managing an ERP project

	05
	ERP systems – Sales, Marketing, Finance, Production

	06
	ERP systems – Sales, Marketing, Finance, Production

	07
	Integrated Case Study

	08
	Introduction to DSC (Data Systems) Workflow System

	09
	Introduction to DSC (Data Systems) Workflow System


	Reference Books & Data (Ref.)：
1. DSC Workflow ERP training material.
2. 企業資源規劃導論暨台灣精選個案

	Grading policy

	1. Exams or Project: 60%

2. Homework Assignment: 25%

3. Class performance (include , but not limited to attendance and participation): 15%
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