Department of Information Management, Tamkang University

M0590 - Introduction to Information Management

Spring 2009






Fri. 10:10-12:00 / Fri. 14:10-16:00
Chi-Bin Cheng
cbcheng@mail.tku.edu.tw
Office phone: 3332

Office hours: Tue17:10-19:00, Wed15:10 –17:00, or by Appointment 

Textbook: Essentials of Business Information Systems, seven edition (by K. C. Laudon and J. P. Laudon, Pearson Education, Inc., 2007)

Supplementary Materials: Management Information Systems, seventh edition (by J. A. O’Brien and G. M. Marakas, McGraw-Hill, 2006)

Course Description: This is a two-semester course with two credit hours for each semester. The first semester covers issues of the management of a digital firm, types of information systems in the enterprise, the role of information systems in organizations, ethics in an information society, and components of the information technology infrastructure. The second semester will introduce various management support systems for the digital firm, and discuss how to build information systems in an enterprise.

Course Objectives:

Upon successful completion of this course, students will:
1. Be able to explain the meaning of terms used to describe common techniques and concepts in business information systems.
2. Understand various types of information systems in the enterprise.
3. Understand the role of information systems in organizations

4. Be able to describe the hardware and software used in information systems
5. Be able to describe the role of databases in information systems
6. Be able to describe the role of the Internet, Intranets and Extranets used in businesses
Evaluation:

1. There will be two major exams, a midterm and a final. Both exams are closed-book.

2. Three quizzes will be given. You are allowed to bring a sheet of A4-sized note. 

3. Groups

Students will be asked to divide themselves up into groups of 4~6 members. The course grade will also be devoted to the following group-related activities.

(1) Group Assignments: each group member must share the assigned readings, participate in the group discussion, and answer the questions of each case study. Each group must turn in a written report for each assignment. The content of the report is simply to answer the questions of the assigned readings. Late reports are not acceptable.

(2) Term Project: each group must work on a topic related to this course and prepare an oral presentation at the end of this semester. At least 10 slides are required, and every member of the group must share the presentation (at least 1 minute, each).

4. Extra Points

An additional 5% of the course grade will be given to students who contribute to the class discussion, e.g. asking questions or sharing comments.

Grading:

	Midterm
	25%
	

	Final
	25%
	

	Quizzes
	20%
	

	Assignments
	15%
	

	Term Project
	15%
	100%

	Extra Points
	5%
	

	Total
	
	105%


Schedule: (C: in-class teaching, R: remote teaching)

	Week
	Date
	Chap.
	Subject
	Reading Assignment

	1C
	2/20
	7
	Information system security
	

	2R
	2/27
	7
	Business value of security
	

	3R
	3/6
	7
	Technologies and tools for information system security, Quiz#1
	

	4R
	3/13
	8
	Enterprise systems and Supply chain management
	Opening case: Whirlpool fixes its supply chain (p.261)

Report#1 Due 3/20

	5R
	3/20
	8
	Customer relationship management systems
	

	6R
	3/27
	9
	EC and Internet
	

	7
	4/3
	
	No class, 
	

	8C
	4/10
	9
	E-Commerce, Quiz#2
	Focus on People: Stonyfield farm blogs for organic communication (p.306)

Report#2 Due 4/17

	9R
	4/17
	9
	EC payment systems
	

	10C
	4/24
	
	Midterm Exam
	

	11C
	5/1
	10
	Decision making and information systems
	Opening Case: Procter & Gamble restructers its supply chain (p.125)

Report#3 Due 5/8

	12R
	5/8
	10
	Decision support systems
	

	13R
	5/15
	10
	Intelligent systems for decision support
	

	14C
	5/22
	12
	Ethical and social issues, Quiz#3
	

	15R
	5/29
	12
	Ethics in an information society
	Focus on Technology: Can the spamming monster be tamed (p.424)

Report#4 Due 6/5

	16C
	6/5
	
	Group Presentation
	

	17C
	6/12
	
	Group Presentation
	

	18C
	6/20
	
	Final Exam
	


