PAGE  
3

淡江大學

共同科

知識組織與管理概論

Introduction to Knowledge Organization and Management

Tentative Syllabus

Fall 2007
Instructor: Dr. Ling-Ling Lai

Email: llai@mail.tku.edu.tw
Tel: 3104

Office: L632

Office Hour: Thursday 10:30am-12:30pm and by appointment

Course Description & Objectives: 
This introductory class is designed to equip students with a broad understanding of knowledge organization (KO) and knowledge management (KM). Theories and tools in KO and KM are introduced and discussed. Through lecture and hands-on experiences, students will be able to:

1. Recognize terminology, concepts, and trends of KM and KO
2. Evaluate benefits of KM in the workplace

3. Identify important tools and strategies used in designing and implementing          KM programs

4. Recognize various strategies for KO 
5. Utilize appropriate tools for KO
Text:

Probst, G, Raub, S , & Romhardt, K (2000) Managing knowledge: Building blocks for success. Willy, New York

Housel, T., & Bell, A. H. (2002). Measuring and managing knowledge. The McGraw-Hill Companies, Inc.

(知識管理﹕理論﹐評估﹐應用. 李書政譯, 民91.)

　

Evaluation:
Midterm Exam on KM (40%)
Book Review & Presentation: (group assignment) (40%)

Each group will choose a book related to knowledge management from a book list provided by the instructor. You will write a book review and present your thoughts to the class at the end of the semester. Written book reviews are due at the class when presentations are made.
Class Attendance and Participation (20%)

Both regular attendance and active participation are expected. If your absence is due to illness or any other reasons, it is required to present the Absence from Class From or relevant documents to the instructor.
Course Schedule:

Week 1:  Introduction of the course

 

Week 2:  Managing Knowledge; 第一章 知識的定義 (Housel & Bell; 李書政譯)

Week 3:  第四章 知識管理的原則 

Week 4:  Building Blocks of KM (1)
Week 5:  Building Blocks of KM (2)
Week 6:  Building Blocks of KM (3)

Week 7:  Building Blocks of KM (4)
Week 8:  Building Blocks of KM (5)
Week 9:  MIDTERM
Week 10:  Strategies for Knowledge Organization
 

Week 11:  Tools for Knowledge Organization I
Week 12:  Tools for Knowledge Organization II
Week 13:  第八章 知識管理的電子化工具
Week 14:  Group Presentation I
 

Week 15:  Group Presentation II
Week 16:  Group Presentation III
Week 17:  Wrap-up
Week 18:  FINAL WEEK
　

　

