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OFFICE HOURS: Wednesday 9:00-10:00am; Friday 10:00-11:30am
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OFFICE PHONE: (02)2621-5656 Ext. 3509

COURSE OBJECTIVE:

This course will introduce you to key concepts and issues in the field of information systems.  It is becoming more difficult to fully understand organizations without understanding the technology and systems that support and enable their operations.  As managers, you must understand the use and impact of information systems to be able to use them effectively in an increasingly competitive and dynamic business environment.  

The focus of this course is primarily managerial; consequently little prior knowledge of information systems is required. It is assumed that you already possess the basic computer skills needed to use various office suite products (word processing, spreadsheet, e-mail), or will acquire these skills independently of this course.  There will be a brief overview of Teaching Support Platform and WebCT as these systems will be used to augment in-class discussions.
Particular goal for this course is listed below:

1. To understand the role of Information Technology (IT) in today’s “digital business firm.”
2. To understand key computer and communications technology concepts and the application of these concepts in the workplace.
3. To understand the value and uses of information databases. To identify and find solutions for protecting the information resource.

4. To demonstrate a comprehension of basic business systems and to gain an appreciation for some of the more effective “leading edge” technologies.

5. To understand how IT can be used as a competitive advantage in meeting the strategic goals of a business. 

6. To understand the concepts of systems development. To identify and understand the different approaches to systems analysis and design. To describe the modern tools and techniques to accomplish systems development. To understand the alternatives available in solving information system problems. To gain an appreciation of the techniques and methodologies of successful systems implementation.

7. To appreciate the extent of technology in the global business environment and throughout society. To discuss controversial issues relating to the impact of computing on society. To integrate knowledge gained from this class to assess current impact and project possible computer and telecommunications applications of the future.

TEXTBOOKS:
Turban, Leidner, Mclean, and Wetherbe (2008), Information Technology for Management, 6th edition, John Wiley & Sons (Asia) Pte Ltd.
SUPPLEMAENTARY MATERIALS:

Other readings will be assigned.  Copies of this material will be made available on the class website, distributed in class.

PEDAGOGY:

This course relies on a diversity of teaching media in an attempt to enhance the learning experience of each student.  To this effect, a mix of lectures, class discussions, electronic discussions, case studies and group presentations will be used.

In-class and electronic discussions represent a major pedagogical dimension of this course; therefore quality class participation is expected from each student.  It is your responsibility to read the appropriate material before class.  Unless prior arrangements have been made with the instructor, no late assignments will be accepted.

EXAMS

There will be two major exams: mid-term and final. The exams are designed to evaluate the student’s comprehension of material rather than just memorization. Questions may include true/false, multiple choice and essay. On exams, you will be responsible for all of the assigned readings. I will provide one-week advance notice for the examinations. 

ATTENDANCE

You are expected to show up for all classes. If a student misses class, he or she is responsible for any material covered during his or her absence. Attendance will be taken at the beginning of each class.

GRADING










Points
Two Exams (2 @ 100 points each)
 200

TPS Group Discussion 
150
Teaching Assistant
100
Attendance
50
                                ========

Total
500

TENTATIVE CLASS SCHEDULE
	Week
	Date
	Topic
	Reading Assignment

	Week 1
	2/20

	Mobile computing and commerce
Mobile applications

Mobile shopping, advertising and content-providing
	Chapter 6 (Page 210-223)
Opening Case: Food Lion excels with wireless innovations


	Week 2
	2/27

	Mobile enterprise and interbusiness application
Mobile consumer services and entertainment
	Chapter 6 (Page 223-231)

Minicase 1: Hertz goes wireless


	Week 3
	3/05

	Location-based services and commerce
Pervasive computing
	Chapter 6 (Page 231-246)
Minicase 2: Washington Township Fire Department goes wireless

	Week 4
	3/12

	Functional applications
Transaction processing

Integrating functional information systems
	Chapter 7 (Page 257-291)
Opening Case: Wireless inventory management systems


	Week 5
	3/19

	Supply Chain Management (SCM)
Enterprise Resource Planning (ERP)
	Chapter 8 (Page 300-322)
Opening Case: ChevronTexco modernized its supply chain with IT

Minicase 1: ERP helps productivity at Northern Digital Inc.

	Week 6
	3/26

	Business process management
Product life cycle management

Customer Relationship Management(CRM)
	Chapter 8 (Page 322-335)
Minicase 2: QVC provide superb CRM

	Week 7
	4/2

	Spring Break for organizational learning
	

	Week 8
	4/9

	Order fulfillment
Virtual organizations

Global information systems
	Chapter 9 (Page 344-358)
Opening Case: Limited Brands creates a superb supply chain

	Week 9
	4/16
	Inter-organizational information integration
Partner relationship management

Collaborative commerce
	Chapter 9 (Page 358-372)
Minicase 2: How UNICEF manages its global IT

	Week 10
	4/21
~4/27
	Mid-term Exams

	Chapter 6 - 9

	Week 11
	4/30

	Knowledge management
Organization learning and memory

Knowledge management activities
	Chapter 10 (Page 388-398)
Opening Case: Knowledge management at Infosys Technologies

	Week 12
	5/7

	Approaches to knowledge management
IT in knowledge management
KM systems implementation

Roles of people in KM
	Chapter 9 (Page 399-416)
Minicase 2: Buckman Labs improves global knowledge sharing

	Week 13
	5/14

	Business Intelligence
Online Analytical Processing (OLAP)

Data Mining
	Chapter 11 (Page 427-447)
Opening Case: Toyata uses business intelligence to excel

	Week 14
	5/21

	Data visualization and virtual reality
Real time BI

Scorecards and dashboards
	Chapter 11 (Page 447-463)
Minicase 1: Lexmark International improves with BI

	Week 15
	5/28

	Managers and decision making
Decision support systems

Intelligent support systems
	Chapter 12 (Page 474-494)
Opening Case: New Balance makes sure that shoes fit

	Week 16
	6/4

	Expert systems
Other intelligent systems

Automated decision support
	Chapter 12 (page 494-506)
Minicase 1: A DSS reshapes the railway in Netherlands

	Week 17
	6/11

	Review
	

	Week 18
	6/16
~6/22
	Final Exams
	


