淡江大學蘭陽校園九十六 學年度第一學期第二學季教學計畫表
科目名稱：CONSUMER BEHAVIOR  

授 課 教 師： 朱子君
	開課班級
	 旅遊系二年級
	必選修
	必修

	學分數
	  2  學分  4 小時（ 單 學季    2  學分）
	先修科目
	 

	
	Week
	Date
	章節
	內容

	教學內容
及進度
	Week 1

	11/19
	ch.1
	Course introduction, grouping 

	
	
	11/21
	Ch.1,2
	INTRODUCTION TO CONSUMER BEHAVIOR

	
	Week 2

	11/26
	ch.3,4
	CONSUMER DECISION MAKING:
The Consumer Decision Process 
Pre-Purchase Processes: Need Recognition, Search and Pre-Purchase Evaluation

	
	
	11/28
	ch.5,6
	CONSUMER DECISION MAKING: 
Purchase and Post-Purchase Processes

	
	Week 3

	12/03
	ch.6
	Quiz 1:consumer decision making 


	
	
	12/05
	ch.7
	INDIVIDUAL DETERMINANTS OF CONSUMER BEHAVIOR: Demographics,Psychographics, Personality

	
	Week 4

	12/10
	ch.8,9
	INDIVIDUAL DETERMINANTS OF CONSUMER BEHAVIOR: Consumer Motivation, Knowledge

	
	
	12/12
	Ch.10
	INDIVIDUAL DETERMINANTS OF CONSUMER BEHAVIOR:

Consumer Beliefs, Feelings, Attitudes and Intentions.

	
	Week 5
	12/17
	Ch.11,

12
	Quiz 2: Individual determinants of consumer behavior
INFLUENCING CONSUMER BEHAVIOR:

Culture, Ethnicity, Social Class and Family Influences

	
	
	12/19
	Ch.12,

13
	INFLUENCING CONSUMER BEHAVIOR: 
Family and Household and Group and Personal Influence

	
	Week 6

	12/24
	
	Field Study

	
	
	12/26
	
	Field Study

	
	Week 7

	12/31
	
	No class day

	
	
	01/02
	Ch.14
	INFLUENCING CONSUMER BEHAVIOR:

Making Contact

	
	Week 8

	01/07
	Ch.15
	INFLUENCING CONSUMER BEHAVIOR: 

Shaping Consumers' Opinions

	
	
	01/09
	Ch.16
	INFLUENCING CONSUMER BEHAVIOR: 

Helping Consumers to Remember

	
	Week 9
	01/14
	
	Quiz 3: Influencing consumer behavior

	
	
	01/16
	
	Class closure and research oral sharing

	講授方式
	X
	課堂講授
	X
	分組討論
	
	參觀實習
	
	其他（　　　　　　　）

	教學設備
	X
	電腦
	X
	投影機
	
	其他（　　　　                 ）

	教材課本
	Blackwell、Miniard、Engel (2006) CONSUMER BEHAVIOR, 10e

	成績考核
	X
	平時成績： 20 ％
	X
	考試成績： 60 ％
	X
	小組報告：20%








