淡江大學

資圖系

Information Storage and Retrieval

Tentative Syllabus

Fall 2007
Instructor: Dr. Ling-Ling Lai

Email: llai@mail.tku.edu.tw
Tel: 3104

Office: L632

Office Hour: Thursday 2:30-4:30pm and by appointment

Course Description:
The class aims to provide students with knowledge and techniques in information seeking. From the background understanding of database and how it relates to information storage and retrieval to the actual use of various databases, students will be able to get a real-world experience of performing searches and reference interview. Students will be exposed to both theories and practices in the field of information storage and retrieval.

Course Objectives: 

Upon completion of this course students will be able to:
1. Understand the basic structure of database 

2. Apply appropriate search strategies and tactics in the process of information retrieval
3. Evaluate search performance
4. Perform reference interview 

5. Understand the information-seeking behavior of a particular client group
Text:

Walker, G., Janes, J., & Tenopir. (1999). Online Retrieval: A Dialogue of Theory and Practice. 2nd Ed. Libraries Unlimited. 

蔡明月，「線上資訊檢索—理論與應用」，學生書局，台北
Additional readings may be assigned as needed.
Evaluation:
Group Term Project (30%):

This is a hands-on project which requires each group (5 people) to find a person who has information need. You will apply the knowledge and techniques learned from this class to perform multiple information searches for this “client”. The final product will be a portfolio presented to your client. He/she will assess the quality of your performance and give feedbacks on the portfolio, which will be turned in at the end of the semester.
Individual Term Paper (40%):

Each student will choose a client group, i.e., students, doctors, nurses, lawyers, children, business professionals, online users, historians, artists, etc. and write a paper that describes the information-seeking behavior of this group of clients. The purpose of this paper is to write a literature review, which will give you an overall understanding of a particular client group and the issues these clients have in the process of information retrieval.
Assignments (15%)

Details will be provided later in the term.

Class Attendance and Participation (15%):

Both regular attendance and active participation are expected. Five points of the final grades will be taken for each class absence. If your absence is due to illness or any other reasons, it is required to present the Absence from Class From or relevant documents to the instructor.
All assignments are to be submitted in complete form and on time. No late assignments will be accepted.
Course Schedule:
Week 1:  Introduction 
Week 2:  Information Industry

 

Week 3:  Search Processes

 

Week 4:  Mid-Autumn Festival (Campus closed) 
Week 5:  User Modeling (group term project: client information due)
 

Week 6:  Client Interviewing (individual term paper: choice of client group due)
Week 7:  Search Terminology and Databases

 

Week 8:  Search Strategy and Tactics
Week 9:  TBA (to be announced)
Week 10:  MIDTERM 

 

Week 11:  Web Searching
 

Week 12:  System and Interface Design
Week 13:  Usability Testing for Library Web Sites
Week 14:  Oral Presentation

 

Week 15:  Oral Presentation

Week 16:  Wrap-up (individual term paper due)
Week 17:  FINAL  
