Human Relations & Communications
General Education and Core Curriculum

Tamkang University, Lang-Yang Campus

Monday 10:10-12:00 Wednesday 10:10-12:00 1st Quarter, 2006
Instructor: Peirchyi Lii, Ph.D
CL 312  (03)987-3088 Ext 7030, 7039
pclii@mail.tku.edu.tw

Course Description:
This course introduces some relevant psychological principles which are used in creating effective human relationships.  Participants are invited to investigate the areas of needs, values, perceptions, group dynamics, and communication and active listening.
Course Materials:
1. Baney, Joann (2004) Guide to Interpersonal Communication, Pearson Prentice Hall
2. Bell, Arthur H. & Smith, Dayle M. (2004) Building Your Network Through Communication, Pearson Prentice Hall
Course Objectives:
Upon satisfactory completion of this course, participants would be able to:

· define human relations;

· familiarize themselves with basic psychological principles regarding human behaviors;

· apply human relations principles to themselves and others in the work place, at school, and at home in daily lives;
· experience personal growth, increase self awareness, and develop human relations skills through classroom assignments, exercises, and projects;

· write a coherent essay about different aspects in the filed of human relations.

Course Requirements:

Each student is expected to actively participate in discussion forums, complete assigned readings, and submit written assignments when due.  Students are grouped into small teams and each team would select a human relations topic and write a term paper.  The paper, due on October 30th, should be 8-10 pages in length and double-spaced with 12 font.  All papers are to be presented at the end of this term.  Every group members should come out on stage to share the presentation task.

It is expected that the volume of work for this course would require a student, on average, to commit a minimum of 5 hours per week during the term.
Grading Policy:
Grades will be based on the following assigned points:
· There will be several small, individual homework assignments or projects to help understand and apply the materials students are learning.  Each homework assignment is worth 5 points and should be turned in the next class meeting or on the due date given.
· The term paper is worth 20 points.  The paper should at least include, but not limited to, the following components: (a) description of the chosen topic; (b) summary or relevant course materials/ideas; (c) analysis of the human relations problem; (d) recommendations.

· Attendance will have a direct bearing on grades.  Students will receive two points for each class meeting they attend on time, one point if coming late for the class, and lose 3 points for each absence.  Anyone missing more than 1/3 of the class meetings, or missing two weeks in a row without contacting the instructor and for good reasons will be awarded an “F” for the final grade.
· 30 discretionary points are awarded or deducted by the instructor based on students classroom conduct.  Students are expected to be courteous, responsible, and mature in the classroom.  This include being prepared for classes; participating actively during class discussions; not engaging in sidebar conversations or being otherwise disruptive in classes, harassing or distracting others, and turning off cellular phones during class.
· Components of total points:

Homework assignments (14 expected)

 70 points
A = 80%
Term paper







 20 points
B = 70%
Attendance







 36 points
C = 60%
Discretionary 






 30 points
D = 50%

Term paper presentation




 20 points
F = 49%↓

Total








176 points

Academic Honesty:
Whenever you put your name on a piece of work for this class you are asserting that it is your own work, except as otherwise indicated and permitted.  If that is not the case, you are being academically dishonest which is unacceptable and will be handled in accordance with the University’s procedures.

Class Overview:
The course is structured with a top-down and bottom-up format.  The top-down portion will come from introductions of major psychological perspectives or theories relevant to human relations and communications; the bottom-up structure will be gained through examining ideas and anecdotes of human relations problems in the real world.  Consequently, the instructor would lecture in the first hour of each class meeting.  While in the second hour, students would take turn and be responsible for providing a five to ten minutes oral presentation on assigned reading materials.  A discussion from the whole class would take place after five presentations are made.  
The major focus of this course is for everyone to experience interactive discussions and to exchange ideas regarding the issues of developing human relations.  Participants’ active involvement in class discussions is highly expected.  Everyone should therefore be familiar with all reading assignments so as to come to the class well prepared.
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