Cross-cultural Communication
Assistant Professor Pi-Chi Han
1. Course Description:
This course is about communication within different cultures (i.e. cross-cultural) and communication between different cultures (i.e. intercultural). Students will become attuned to the values, beliefs, and assumptions they hold generally and about communication specifically as they interact with people unlike themselves. The course combines theory and research from a communication perspective and a religion worldview. The course will involve the application of communication concepts through presentations, interview reports, cultural autobiography reports, journal taking processes, and group discussions.

2. Course Objectives:
1. To encourage students to explore their individual cultural identity and heritage. 

2. To provide an understanding of the dynamics of cross-cultural and intercultural communication. 

3. To identify barriers to effective cross-cultural and intercultural communication and develop strategies for dealing with these barriers. 

4. To equip students with the basic skills and information needed to communicate with people from other cultures. 

5. To explore intercultural effectiveness competencies (ICE) 
3. Course Texts:
· Intercultural communication competence. Edited by Wiseman, R. & Koester, J. (1993). Sage Publishers. 

· Intercultural communication training: an introduction. Brislin, R. & Yoshida, T. (1994). Sage publisher 
4. Course Policy:
Attendance is required. In this course which gives three hours of credit, more than three hours of absences (3 absences) will be detrimental to your final grade. Each student will be expected to participate in class discussions and activities. 

5. Assignments & grade criteria:
(1). Midterm: individual oral Interview report & written report-- 20%
(2). Final: (1) Data collections for the measurement of Intercultural effectiveness competencies (ICE) -- 20%; (2) interview & data analysis for those who did the instrument 20%
(3). Course Journal (team) -- 10%
The journal will consist of personal reflections on issues discussed in class. Also included in the journal are your reactions to issues of cross-cultural and intercultural communication discovered through an analysis of contemporary events. Due Dec. 

(4). Class discussion & participation-- 15%

(5). Cultural Autobiography -- 15% 
(individual Report/Presentation)
The cultural autobiography report/presentation will highlight the student’s cultural identity and heritage. The autobiography will include a discussion of elements such as ethnic background, family structure, religious experience, cultural traditions, etc.... Reports will also include a section analyzing how the student’s life experiences affect their relationships with and understanding of people who come from different cultural backgrounds.
(6). Extra bonus: guest invitation in the class (15%) 

6. Classes

	Week one
	Introduction for the course

	Syllabus explanation
Team building

Reference books 

	Two
	Globalization vs. Glocalization

	Paper and website searching & discussion
Elaborating Examples

	Three
	Theory of cross-cultural communication

elaborating one theory (1)
	Hall

Hofstede
Trompeanars

And so on


	four
	1. Theory of cross-cultural communication

elaborating one theory(2)
2. Intercultural effectiveness competencies
	Hall

Hofstede
Trompeanars

And so on

	Five 
	Movie appreciation 
	

	six

	Discussion and analysis for the movie
	Website searching

Group discussion

Experience sharing

	seven

	Cross-cultural communication challenges (handouts) & barriers
	Group discussion

Real Case finding & sharing 

	eight
	Intercultural Effectiveness
(handouts)
	Teacher Lecture
*Global managers

*Global citizens

	nine
	Cultural Autobiography presentation
	Self report

	ten
	midterm
	No class

	eleven
	Acquiring intercultural communication skills

Intercultural communication training: an introduction. Brislin, R. & Yoshida, T. (1994). Sage publisher  
	Group discussion & report

*global talent management

	twelve
	Midterm Interview report
	

	thirteen
	Cross-cultural communication strategies (handouts)
	Group discussion & report
*conflict management

*cross-cultural negotiation

	fourteen
	Intercultural communication competence

Intercultural communication competence. Edited by Wiseman, R. & Koester, J. (1993). Sage Publishers.
	Group report & discussion
*Email, MSN

*literature

*Quotations

	fifteen
	Guest week (focus group seminar)
	Questions preparation

	sixteen
	1. Intercultural effectiveness competencies (ICE) Instrument data collection and analysis 
2. interview report
	Interview presentation


