Cross-Cultural Communication
Course Syllabus

Instructor: Pi-Chi Han

Office: B 1029

Office hour: Tuesday, Wednesday, Thursday, Friday

Phone: 022621-5656 Ext. 3327 

Objectives: This course will discuss the concept of cross-cultural communication. It will focus on elaborate diverse cultures and also how to apply strategy and planning to result in the successful cross-cultural communication in domestic and global business practices. 

Grading: The course grade will be based on your grades on the Team Journal – the class note taking (30%), the team presentation (30%), the team project based on the diverse culture (20%), and class participation (20%).
 
Team project: Your team needs to choose one of the diverse cultures to stand for your own group. Your group members need to elaborate this unique culture in terms of language, ethnicity background, food, customs, verbal and nonverbal communication & negotiation ways and so on. Try to research as many as literature and interviews you can have. 

Text Books:

Samovar, L. A. & Porter, R. E. (2003). Intercultural Communication. Wadsworth, a division of Thomson learning: Belmont, CA.

COURSE FORMAT

Most of the classes will consist of discussion and activities promoting active learning, for example, joint exercises discussion, presentation, role playing, and critique. Lectures will also include. Your preparation and participation is vital. Please take good notes of lectures and other activities. Random checks will be made on your class notes. 

1. INTRODUCTION 

Introducing the course, Grouping students, terminology
2. Lecture in Cross-cultural communication & Cross- Cultural Group preview activities
3. Culture and conflict: p. 18
4. Intercultural awareness: p.344
5. Managing intercultural conflicts effectively: p. 373
6. Group report (group 1-3)

7. Effective strategies for mediating co-cultural conflict: p. 385
8. Sojourner adaptation: p. 406
9. Understanding cultural identities in intercultural communication: A ten-step inventory p. 412
10. Midterm: no class
11. Group report (group 4-6)
12. Intercultural personhood: An integration of Eastern and Western perspectives: p. 436
13. Ethics, culture, and communication: an Intercultural perspective: p. 449
14. Group report (Group 7-10)
15. Citizens of the world: p. 456
16. Communication: p. 466

17. Final: no class
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