A+ F 1148 05 1 FhFars 44

W 4 5 R A5 o | #2
.6?‘ I—‘} = :_".'_
AR LA ~
i KE* | TA YUFU
SERVICE MANAGEMENT SEMINAR
FTE-AMLITA ‘ N
F;gf%fgk E i E=S ?@F%‘ﬁ—f—
o TLMXMIA P ER EFY 35~

sms.ﬁﬁvifzmﬁf%
RAELISDGS | opG A praTe AR s
P B8 4 SDGI1 A5 BT

A0 ) g T PR

RANFTAPPFEGF PR @2 PEFLEFTHERE > SR REAAER T L L T

RS TN N R

AR AP e 2T B

SRR E At o (0 £ 2 15.00)
BIEL Y - (£ 115.00)
R4S 45 o (4 £ 1 15.00)

: :Eé:g‘;uiﬁ‘fﬁt"gm (& 15.00)
Fyeglite (0L £ 1 25.00)
ﬁ%'/‘%‘r*’f@;’* o (W& 15.00)
FAL&X2FR - O E 25,00

T e 4-%<i (£ :15.00)

;Qmmcow>

AR RA AR E R H 0 E

1. 23R4T o (b4 F :10.00)
CFREY o (0 F 110.00)
CEEA K (Y E 115.00)
o (& 115.00)
o (W& 115.00)
o (W& :15.00)
o (Wt £ 115.00)
o (W& 15.00)

=\
- B
a

IR
oo
LW ok 3

I RNV R N VO
S
G

woH
R
e
B

B
I
B




ARFENBE B A EESGHER T RE & AR, BBHAEE NS UR. BE
oA, BWETIRFE EAARERS THEERBRANFTEX, REBABER
£, RIBFARAZZT. BIEEY, DERE FERPEDERBLZAGER, 2
A¥FEBat, REVEFHBR BHAMAEEHE BESENELRRBIE
%,

HALH A

This course focuses on service management in the context of digital
transformation and ESG, Through literature review and case studies, it
explores technology—driven challenges and innovations in the service
industry. Emphasis is placed on customer value, service design, data—driven
strategies, sustainability, and net—zero practices, Students will enhance their
critical thinking, analytical skills, and strategic planning through discussions
and practical analysis,
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