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The service industry has become the primary economic engine for advanced
nations globally, This course delves into the fundamental principles,
competitive strategies, and management practices of the service industry. The
main content includes the basic concepts of the service industry, its
characteristics, demand management, service quality management, skills for
enhancing service experiences, customer relationship management, service
innovation methods, and handling service complaints and resolutions,
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contemporary issues, The aim is to inspire students
1o apply theoretical thinking to problem-solving
KEPZR2Z PRGN - A2 FRREI2EFE AN

ﬁf- W F;}D N /:% (EL’r> ’F/,‘Z‘{»E, /. = 3 = = =\

B PR3 A P g 4 AA2 A wE 2 g

1| #i | ABCD 12345678 | L~ 7 G

® ke R £

L i % (Subject/Topics) e
114/02/17~| _, o .. )

W 1 1a/02/93 HIMRNER S, TR, #AL i CLASS
114/02/24~ :

2 SIS IS W %

2 g | EERSLAMES
114/03/03~ S nr b bk B Sk

3 L 1a/03/00 FR#S 3 6945 9L 4
114/03/10~ I

g | RAE R W
114/03/17~ I

3| 114/03/23 PR % o0 B 2




o| 1V e e R R KRB RS KRR LA
7‘%’3%(35, )

eSS

JIAONIPN SFEPE

| o | A

o MMVE (g sh ) 5 s

U e | 1 S

2| R Ry AR S0 A

B IV g g

1| DV g g

5|V b HERBER

16| g | DVDEE

17$ﬁﬁ~%*%ﬁ(&%ﬁ% W25 g )

VY e AR (RSN PR )

HEEE | 5wy g

B 4 se 4

B AT 5 AT

STEAMZAZ(SALE ~ TH # ~ Ex 42 ~ M#cH » b~ AA = AT I

)

248w am(IFE2z 24 > AH %% 23 RASTEEP(Society |, Technology,

Economy, Environment, and Politics))

| usRiez
ROIE | amsicgn
I T
232 BNFL(HEAFF T AP IT S i
St F::;IV o (F BRI AR T E S )
yogp g | TR
BB L >
y\g & E 3 %_Uanﬁ a\,r‘/-
B PLRE AR, =4
AELER
B RAH R, A
KL E | RABAKM BR
it
54 v pr




B

2L F =2 \
?_%1}\

SLEE: 500 % @FEFE: % @MEFE 500 %

emRFE: %
et () %

"k#H A F I ks n https://info. ais. thu. edu. tw/csp £ 4 it

BPREoRBFR TREFFLAFE 0, 2 o
XA R B RERNTE o FRY 2EFET

TLFXM1B1809 0A

IEE T A2 RS SRR P
4

B/ x4 F 2025/2/13 9:10:10




