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This course cultivates students’ basic concepts in the application of artificial
intelligence in public administration, enabling them to flexibly apply
emerging technologies in administrative management and public governance
to enhance the competitiveness of public organizations and civil servants,
This course enables students to acquire the knowledge and skills required
for practical use through interactive discussions on specific topics and case

studies.
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This course provides relevant literature and practical
cases on digital governance, and hopes to help
students: understand the evolution, definition and
scope of smart government; the importance of
digital literacy and emerging technology applications
for government digital transformation; the practical
practices of government digital services and
innovation in various fields; and the application of
artificial intelligence in the public sectors,
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