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1. Al fundamentals and advanced techniques:
make predictions, classifications, and clusters from data,

sales, and marketing,

2. How Al is used in the business and service industry:

The main objective of this course is to learn the fundamentals of data
science and AI and how these technologies are applied in business and
service industries., Learn how to leverage data analytics and Al technologies
to increase the value of your business, and the use of generative Al

learn how these technologies

learn about the

application of Al in the business and service industry in customer service,
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