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2 Introduction to insurance:

1.Basic concepts in risk and risk management

definition and basic characteristics of insurance,

legal principles, analysis of insurance contracts, types of insurance
3.Introduction to insurance industry and its operations:

marketing system,

company operations, pricing and regulation
4 Basic concepts in life, property and liability insurance
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2.The integrated framework of risk management and
insurance by applications to practical cases
3.The operations and challenges that managers may
encounter in insurance companies,
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