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SERVICE DESIGN AND MANAGEMENT
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Services need to be designed because the original service is not good
enough, This course will be divided into two modules, using design thinking
throughout "service design" and "service management". First of all, the first
module helps students take the course to understand the nature of service
and formulate problems by using the “first diamond “ to design thinking.
The second module starts from the perspective of "service implementation’,
designing an actionable set of services through practical operations, and
practicing design thinking tools,
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