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Students will explore big questions related to managing and leading public
sector organizations, such as: (1) What makes for an effective public
manager? (2) Who does a public organization serve? (3) What is the internal
and external operating environment of public organizations? (4) How do we
know if public organizations are effective? This is accomplished through
exploration of theory, concepts, and applications,
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problems of public management
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EROE %)ff’- BE A concerning how public management issues might be
addressed
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