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The major purpose of this course is to explore the managerial factors, which
include three levels: individual, group, and organization system, influencing
the organizational activities and performances from human behaviors,
Through the learning of this course, based on the concept of iceberg theory,
the students can understand both the explicit and implicit factors of
behavior influencing the organizational performance that will help them to
explain and forecast the behavior of individual, group, and organization,
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