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The theory and implementation of TQM
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This course will cover the theory and practice of Quality Management
including the concept, perception, system, and tools of Quality Management,
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1 | This course will cover the This course will cover the theory and practice of
theory and practice of Quality Quality Management including the concept,
Management perception, system, and tools of Quality Management,
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110/09/22~
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110/09/98 Introduction to quality management
110/09/29~

5 . .
110/10/05 Quality Perception
110/10/06~

3 .
110/10/12 Quality System
110/10/13~

4
110/10/19 QFD
110/10/20~

5
110/10/26 Kano Model
110/10/27~

6
110/11/02 FMEA
110/11/03~

7
o119 | QC Tools
110/11/10~

8 i ;

110/11/16 Teaching and learning week
110/11/17~

9 . . .

110/11/93 Outgoing to visit the company
110/11/24~

10 i
110/11/30 Midterm Exam Week

. 110/12/01~ Basi e
110/19/07 asic analysis
110/12/08~

12 ;

10/12/14 Analysis method
110/12/15~

13 i
10/12/21 | Fractice




110/12/22~ .
14 110/19/98 Taguchi method
110/12/29~
B0 DOE
111/01/05~ .
16| o1 | Control charts/ Expert Speech/ Visit company
111/01/12~ ) . .
17 1/01/18 Outgoing teaching by joining the conference or
visiting company
111/01/19~| _.
18 H1/01/95 Final exam week
Please attend and participate in this course
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