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The purpose of this course is to help students enhance their interpersonal
skills, in the workplace. Via this course, students has a better chance of
capitalizing upon his or her professional skills, Two primary approaches are
used in this course to achieve the goal of improving interpersonal skills,
First, basic concepts are introduced to enhance understanding of key topics
in interpersonal relations in organizations, Second, skill-build—-ing suggestions,
exercises, and cases are discussed after the lectures .
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