AL B 1 09FERY L S DKL E 2

MRBERG R

HAT LA Fip | 2R
#F | WANG, CHU-CHING
STUDY TO SERVICES MANAGEMENT
Y < B
& FALTFTA R R
B2k )k i F 7 P 7 {fﬁ B S
TR ER HFYH 354

TLCXMI1A

o (o) & oT O O

~ gL A 3 N
N &P s
N NS
SRR ERE

AaARH P s k(PP i 4 2T B F

A R i fEFREE . (0 E 2 30.00)
RELT R SRR L F MR AL - (0 £ 1 40.00)
E. el BEGREEMEFEmas - O £ 1 30.00)
AR RS R ANE A LB B

1. 2ZRAREF o (04 £ 1 20.00)

2. FRER o (0t £ 2 20.00)

3 EAK (0 E 2 20.00)

5.2 0 o (v & 140.00)
RKFERBEAARBAEENRRE T ARBEBIZ, VaEm it B A2 R IT444
HTPARKE, AR BEESEHZ Y ZHLAET, LRAERELS T BENIT
¥, EAE LB WRBEFEFENRT G HEST fé%%}i &, BT AMERNHRR
9N, BRI LR R P (EMBA) 2 A SN A RRA, REETEEIELA T
B EG LRI, HH. TFETHR,

SAT i A

This course will explore the framework of service marketing—mix (7P),
which is used as the main framework to think logically and learn rationally
in this course, Besides the traditional marketing theories, this course will
introduce some advanced service marketing concepts. To reinforce the
effective application of related theories, besides the lecture of related
theories, this course will also emphasize the presentation, analysis, comment,
and discussion for some practical cases.
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il services management;
2 | B AR B RE AR TS AT4H 69 4R BE Understand and use the skills of services marketing;
3| BEBRRIBITHNE R Understand the practical application of services
marketing;

4 | HEBBEA>TETFNES, Cultivate the abilities of analyzing and commenting
for practical cases,
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