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Provides an awareness of current theories and foundation of knowledge
management (KM) with an emphasis on profit and not for profit
organizations, Discusses knowledge assets and their value to organizations in
terms of products, processes, market and services, Examines analytical tools
and techniques for knowledge acquisition, assessment, evaluation,
management, organization, and dissemination, Provides an analysis of
commercially available documents, databases, and application packages,
reviews best practices and experiences, and addresses the design and
execution of KM projects.
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1 Upon completion of this course students will be able
to:
1. Recognize terminology, concepts and trends of KM,
2. Evaluate the benefits of KM in the workplace,
3. Identify important tools and strategies used in
designing and implementing KM programs,
KEDHFL PR Posild AR R A KT R R
B N R S G DA I c & e spE 4
8 2 *%“*‘ ftll ,F‘ R Eg*\_% ?I? Bt \’ZJ;'E_ d )(\‘
1| & | CFH 25 ESS E S I Bl TF w7 %
¥R )~ F T
L(FrE -t
il 4
®FE R £
LR E i (Subject/Topics) # it

1 igg;gg;;w Introduction to the Course
2 igg;gg;;w Introduction to Knowledge Management
3 igg;?ijziw The Knowledge Management Cycle
4 igg;ig;??w Knowledge Capture and Codification
5 igg;ig;i:w Knowledge Sharing
6 igzjiggiw Knowledge Application
7 igzji?jsz Knowledge Management Tools
8 igg;ﬂjg:w Knowledge Management Strategy
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Dalkir, K. (2017). Knowledge Management in Theory and Practice. Third
Edition, Boston, MA: MIT Press.
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