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This course encompasses the theory and practice of analyzing, designing,
implementing, and evaluating instructional and non-instructional solutions for
all levels of human learning and performance problems, In this course,
students will be able to define the purposes and functions of performance
technology, analyze organization's performance problems and identify their
causes, select the most appropriate performance improvement interventions,
define the steps and critical components of the implementation plan, and
evaluate the effectiveness of performance improvement interventions,
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Van Tiem, DM. Moseley, JL. & Dessinger, JC. (2001). Performance
Improvement Interventions: Enhancing People, Processes, and Organizations
through Performance Technology. Silver Spring, MD: ISPI
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