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This course provides a lively introduction to the essential skills of problem
analysis and solving, By using extensive case studies and examples from a
variety of real world situations, students are led to explore a wide range of
problem analysis and solving theories and techniques, illustrating how these
can be used to solve a multitude of management problems,
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#a, 3. Students will be able to
apply the knowledge of
problem analysis and solving
to deal with a variety of
management problems in the
real world,
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VanGundy, A. B. (1987). Creative Problem Solving: A Guide for Trainers and
Management, New York, NY: Quorum Books,

Proctor, T. (2013). Creative Problem Solving for Managers: Developing SKkills
for Decision Making and Innovation (4th ed.). New York, NY: Routledge.
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