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TRANSCULTURAL MANAGEMENT
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The course adopts the interactive teaching approach and refers the flipped
classroom concept. We will have field trips or arrange visiting activities to
understand the operation and cultural differences of related industry or share
their working experiences on intercultural communication, The course divides
intercultural communication into 16 topical subjects which is instructed with

case studies or e—learning interaction simulation supplemented with theory
and practical applications,
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(Subject/Topics) % ir

107/02/26~
107/03/04

e (Introduction)
2. B XAbEE -V

important? )

&# BB, %o XALH AR

B (the introduction of courses, organize team, team
warm—up, the example of Taiwan multicultural
society, What is communication? Sending and
receiving information, the perception—what is

—SRAEMA, RAESM, HEE

107/03/05~
107/03/11

e AT B A

)

ﬁé‘ﬁ%‘h(z R, &g, BB

il /\%ﬁ)\ Tiﬁié B A ATAE 2 ), %o T B R AR
kaﬂ?ﬁ% PSR DR ""‘/}"\ HERRGT T XZ2T@m. W
£ R4 F (discussion or presentation or sharing) =
ifEEEfL%b%i%‘iiﬁ 4k (e-learning interaction simulation

107/03/12~
107/03/18

RE

322 8 JE3E 2 /4@ (verbal & non-verbal
communication) Z 313, WE X0 F (dlSCUSSIOH or
presentation or sharing) HRizE¥EZEHHFE

R (e learning interaction simulation ) &% X% A

TR Y

107/03/19~
107/03/25

e fTEL it %@ (how to communicate with
media) 2R (EEH & & )(or discussion—crowd
funding) Z3T#H. REXDF (dlscussmn or
presentation or sharing) Riz¥EZ Eh# %

% (e—learning interaction simulation )

107/03/26~
107/04/01

ﬁﬁ\ %fiﬁi‘\ iﬁ?\

gallery)

Z @ RELKE (intercultural
communication on sports, art, literal , musig or film‘
appreciation) 2 EE, EMNTEEREM P SR

4h# % (field trip —visiting museum or national




107/04/02~
107/04/08

BB Z B (how to react fake news) Z3¥s@,
£ R4 F (discussion or presentation or sharing) #
FEIETEH LR (e—learning interaction simulation

)

107/04/09~
107/04/15

BB #E B A2 % (business communication &
etiquette simulation) — preventing workplace
violence, AEE X W EZ T HER-B T RAEZLHNAE
EELE B, ¥ AH (gift around the world) 3
. H®ERHF (discussion or presentation or
sharing) MiEF¥EZ Eh# ZE M (e-learning interaction
simulation )

107/04/16~
107/04/22

B A BYE % (term cooperation and
encourage staffs case study) XT3, HERH

¥ (discussion or presentation or sharing) HiZFEZL
M ZE %k (e—learning interaction simulation )

107/04/23~
107/04/29

PP FRX (B A ETDRIALEBARINHE (speech
or CSR or culture and creative field trip) &

&, B4, XF, FL£REFKE (intercultural
communication on sports, art, literal , music or film
appreciation) Z3¥##. W4 x99 F (discussion or
presentation or sharing) MiZIETZ KL E

4% (e-learning interaction simulation ) =&k

¥ (experience sharing)
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107/04/30~
107/05/06

¥ F KA

11

107/05/07~
107/05/13

B ¥ & X AE (aboriginal culture) -iRMEAE K T
16, & # R 1E kK XAt (Australian aboriginal culture,
Formosa aboriginal culture) . #%

K, (homeless, volunteer homeless in the
Australia, the Gig Issue) . ##%% (funeral
service) Z 33, #WE RS F (discussion or
presentation or sharing) RiE¥EZEHHZE

%% (e-learning interaction simulation )
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107/05/14~
107/05/20

By B B8k A AL (festival and food culture -
business events, folk events and custom- slow food,
American Fast Food in Chinese Market : A
Cross—Cultural Perspective———--The Case of KFC and
McDonald's) Z 31z, #&E R4 F (discussion or
presentation or sharing) MiZEIETZ KL E

4 (e-learning interaction simulation ) 2R %8 S ¥
B &A% % (discussion or wine tasting or cuisine
field trip round $600 fee required )
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107/05/21~
107/05/27

R R, bR, £R#Ea4 (discuss conflict |
differences and integration of legal system and
culture) - B 1T & X fbyoubike (helmet )3 18 K &

5] (home stay) Z3tsh. 3L R4 F (discussion or
presentation or sharing) RiE¥EZEHHZE

giﬁ (e-learning interaction simulation ) B & P 4h%
%
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107/05/28~
107/06/03

Bl EES WEREZAH (creativity thinking-
crowd funding case simulation ) Z 3. LR o
¥ (discussion or presentation or sharing) =:RiZFEZ
B ZE %k (e-learning interaction simulation ) 2,
L1 eE, EWMREREM AP ORI E  (field
trip —visiting museum or national gallery)
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107706704~

49 X {b( intercultural communication on internet-—

T06/10 1 g5cial Network Sites (SNS)) 233, #4 K5
4 (discussion or presentation or sharing) MIRFE T
2% %k (e—learning interaction simulation )
107/06/11~| . X S -

16 107 /06/17 XA E BB AL F AR B4 32 (cultural shocks,
barriers and management to mtercultural
communication) Z 3. MERDF (dlscussion or
presentation or sharing) REFELEHZ R
#& (e-learning interaction simulation )

107/06/18~

7| L 07/06/24 REZRXRE LB EHIA (sexes and rehglous
culture) —FHA, #HA, BAHLLAHSF &

1% (gender bender, transsexual, the battle of man

and woman, superstitious) =31, L R

¥ (discussion or presentation or sharing) MIRFE T

2% %k (e—learning interaction simulation )
107/06/25~ .
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Judith N. Martin, Thomas k. Nakayma, LISA A. Flores,” Reading in
Intercultural Communication—-Experiences and Contexts’
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7 E Maria Cleary, World Around- An intercultural journey through English—
speaking countries, Cosmos Culture Ltd
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