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This course introduces some basic concepts and methods of quality
management, Topics covered include definition of quality, total quality
management, quality—improvement techniques, control charts, sampling plan
systems, quality costs, and six sigma management,




ASARRE P IRE PR s AT P 4 AR L

-~ P EREBGER
(- ) Mznar (Cognltlve MACAHR 1 Cl =R ~C2Hf-C3 &* ~C4 »47 -
Co #=#~C6 £l
(=) "#ta , (Psychomotor f#£P)4E# @ Pl #-i ~ P2 8 F & ~ P3 M= 4k i -
P4 B33 it ~PH pd it ~P6 £]iF
(=) THR ) (Affective BHAAES (AL 452 A2 F B A3 €4 M R
5 pit ~ A6 7B

CRERERE TARA S T RO 4 ) 2R

( ) R RSAR SR P AR W i 2 r;&f‘—’j s T 2 TER % PRk B
ﬂﬁi:ﬁrﬁﬁ;‘li HEC-P~AR P - 37 -

(C)FE8E TP g% $1-62 5@ TENERFEETT (b4 i TP BE &
HEZC3~CHCompF > R ZHANCOTT » i B FLPHALTR) -

() 'F%“T’Téiﬁffrgﬁﬁﬁﬁ [$REE T CDPsid ) c HARE P HREHE
D) ) SR RITEA SR T AR A o
(4o T (o) Fwin 4 | 7 4 RA~ AD ~ BEFPF > Q|35 7] o )

i o8 0 RCP ) $e8 B RGH2) R
B Y N ISR
1| #ZE2ARTEELREGZHBA | Teach students the 2 AB
BHORERN, fundamental principles of
quality management and its
practical application
2| HRBAELMBLEHE AL H Provide students with c4 | AB
i independent thinking and
creativity ability,
3[R E AL AMMBEAE S, FHBEM| Train students with c6 | AB
SRR S ERE N, organization ability,
communication and
coordination skills,
REPHRZLKFES 287253
ﬁf‘ i = o4 > B 5 o4
%’f;. ?{% B *Tf_ ?I? = T E
1 %@%iéi%ﬁﬂﬂmﬂ BLRR | A~ 3t~ S HEA Pk~ AR
TR X BT,
2 |BAESAABELBFALFE | B % £ LR~ AL L3k
71, 3 IR
3 félil%%?’/i\iﬁjﬁl%ﬁﬁﬁ AT A S e S FE ~ FPEREAR
YLt s =2 TEBE T o




AFARZ RFERF o AR EFER

R EREAAZ R 2
ORI BARBRETAGRBDi S LR ORI T R 2T
VR B o
_}A) sl 7, by 7. » s :»‘t‘a u N ‘{,i ‘E)}I'X
& FaEr il: FRASERSER R o Sk AT L AT T
F
= F R AP E AL MB A FE c N EFEHA K
O WEAR TIRE SR AL IR fof il (RS I
',3 TRy °
e o TER A 2 FEEFRZSIBIREY 0 F 4 ER AR
<> \'—"r"fl Im 2= 3 R
e R 4G SR DA -
& mint ifﬁ%i BEEEAFE > TR RERT AR I DL LR
O EiEh AE S FIORB OO E 2L i DL AR -
k}‘ \x :r N2 :‘/ ‘~ % ‘% :; s ﬁ ¥ ﬁ N b j b ) +
® mrg WhOMLEHLRLS 2 A TREERT I 6 75
[ ERE A s P
O EBEmE i‘%%%%ﬁ’i%i%&ﬁ’i&ﬂigg}f “ R A TER
o |B Hpdzsz n % (Subject/Topics) % ir
107/02/26~
8 f2 I\ 47
"ioreses | PARITAE
107/03/05~ "
2 0703/1 Differing Perspectives on Quality (chO1) & ¥
107/03/12~| . . ] ] N {’
31 107/03/18 Differing Perspectives on Quality (chOl), moodeli% ¥t |ZE4&., @K
¥ 2T 45 01E AR
107/03/19~ . .
4 107/03/25 Quality Theory (ch02) & ¥E
107/03/26~ . ] . . N
3 107/04/01 Global Supply Chain Quality and International Quality | & 3E
Standards (ch03)
107/04/02~ .
,gg, 4= Ak FF \n -~ é
8\ 107/04/08 HETRRFA 1$3R
107/04/09~
7 Quality and Innovation in Product and Process % ¥E
107/04/15 .
Design (chQ7)
107/04/16~ o ] ] N
81 l07/04/20 | Designing Quality Services (ch08) %
107/04/23~ . v
9 Lo7/0a/20 | The Tools of Quality—B7 (Ch10) % ¥E
107/04/30~
H =X >
10 107/05/06 B A KA
107/05/07~ o . i
1 or/05/13 Statistically Based Quality Improvement (chll-chl2) %
107/05/14~ o . N
12| 1070590 | Statistically Based Quality Improvement (ch1l-chl2) % 9B




107/05/21~ . N
13| 1070597 | The Tools of Quality-N7 (Ch10) bo: 3421
107/05/28~ . N
4| 07/06/03 Acceptance Sampling (ch9A) % ¥B
107/06/04~ ) o
15| 07/06/10 Acceptance Sampling (ch9A) %
107/06/11~| . SN - -
16] e | B ALK Y 2 @ik
107/06/18~| . . N
17| 0706724 Six Sigma Management and Lean Tools (chl3) 2% JE
107/06/25~ -
B 070701 AR A
| L ARBIGIHARRATEAABASARBHE FoEARASETALE
"2 Fﬁci‘@ {#% ] %199% ‘ . . o . . . .
AREA 2. LORRER LT NER G XE AT 2k, FIRRRZENE T RRIRE I
BEERILRRER%, HETESHE R 60 L) F A,
3 AR ZAAMAEL, wERBER AL REMI, THE, BHALR
K moodelix ¥E % 2 F & (https:// moodle tku.edu.tw/),
4, fﬁ"‘&ﬁiﬁfb FEEER R L XATRERMS,
5. &F| =KL .l:%"?r %—*%ﬁ%»‘%
EXRE | T, ZEHE. L E(moodelZEHKZEFE)
Foster, Managing Quality——An Integrative the Supply Chain, 6ed, Pearson
ot kA Prentice Hall, 2017,

o
ol
pul"
Sher

Y

Foster, Managing Quality——An Integrative Approach, 3rd ed, Pearson
Prentice Hall.Z % # 3%, T B =R, 2007, (FREARIE)

Montgomery, Introduction to Statlstlcal Quality Control, 5th ed, John Wily
&amp;amp;amp;amp;Sons, 2005, (H A B & RK3HE)

Krajewski, Ritzman &amp;amp;amp; Malhotra, 2013, Operations
Management—Process and Value Chains, 10th ed, B iF4R:%, A FHE4EEXY
- A2 R, (src FR)

BT, TR, B —HLSMERE FZIR

VD

mAEAE 2011,

UD

BAA BEET - RRAIHLA ST de, 2EBE, 2012,
?ﬂ%,“@éﬁ 3e, BiBEER, 2015,
BHEm T THELR &S A8 B A,

;ﬁtiﬂa*ﬁlﬁﬁﬁﬂﬂ 1 L BAR R & A

e B ORI SR T L LR S)
®LFE % @FEFE 400 % @WBFFE: 300 %
Lk e
TR | emKkFE 300 %
T e () %
"HE 4 A F 2 ks n http://info. ais. tku. edu. tw/csp &9 Fitie
L HE (4x : http://www. acad. tku. edu. tw/CS/main. php) # 7%+ % " &f# %5
I 4 4%% BT e
KAZHEIFEDEL cFRYIREPET A BHERAFE ULFGE -
TLCXB3MO0477 0A $4F /£ 4F 2018/2/27 3:11:48




