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This course explores the contemporary knowledge and techniques of Total
Quality Management (TQM) and enables students to articulate and implement
quality improvement processes in education. This course is designed to
provide an in—depth knowledge of TQM principles and practices, business
excellence models, and an understanding of how to conduct a national
quality award through successful cases. Students who complete this course
will be able to critically appraise quality management techniques, and gain
the information and skills needed to implement total quality practices.
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