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Service Science, Management Engineering and Design (SSMED) is the study
of innovated service systems, and it aims at improving service systems in
terms of the application of scientific, management, engineering, and design

compliance, growth, and innovation more predictable in work-sharing and
risk—sharing (co-production) relationships. This introduction course aims to
make students understand the core components of SSMED and explore
service innovation through the multi—disciplinary lenses,

disciplines. SSMED has the goal of making productivity, quality, performance,




ASARRE P IRE PR s AT P 4 AR L

-~ PR s (EH
(=) Made (Cognltlve M HC) 4R 1 Cl '"c'h’é ~C2 BfE~C3 st ~C4 » 47~
C5 T~ (06 £lid
(=) T4t ; (Psychomotor f§ #P)4AE# 1 P1 #% ~P2 4K & ~ P3 M= i -
P4 B i® ~P5 p & it ~P6 £]1F
() "H&y (Affective HAAAES AL =X ~A2 7 5~ A3 €A~ A4 3 -
AS Pt~ A6 B

CRERERE TARA S T RO 4 ) 2R

( ViR B KE P RS B H 2 r;&fm s TE s TR e PR s
ﬁﬁiﬁ?{? PR REC-PAR Y - 58 -

(Z)E#HE TPk 5, §1-62 530 @ > SEEFEETT (b4 nde T Bk &
HRIZCI-CHCop» R EANC6TF > i B P HEAEETR) -

(Z)F Ry m 2 AREPHRABEHELE T iODPwid ) cHARFPREHE
I NG D) LA T B B E'J?iﬂ:ﬂ o T CPesid e
(4o T (o) Fwin 4 | 7 4 RA~ AD ~ BEFPF > Q|35 7] o )

i o8 0 RCP ) $e B RGE2) R
L < 3 (@&~
5 Y T Y C O
| |12 AT MRBAZERIAIHH| To enable students to 2 | BDE
H S 2 understand the fundamental
knowledge of Service Science
and Service Innovation
2 |28 AR RN P B 2 IR AL E R R | To enable students to apply 3 BDE
s B a2 the knowledge of Service
Science and Service
Innovation into the practice
KEPIRZKE I ZHEFTE D 2
i3 . g 2 ok Sp E 3 ok
g ®E P& xE 2 e I ES
1 ﬁf‘gf ;ﬁ@ﬂﬁ%ﬂ%ﬁ%ﬂﬁ%@]%ﬁ% USRS I A T E A N
AS R 288
DB R ARBRIZEZRBEFERIR| T -, ~ P AR WA~ FEAR

% 8 #1502k




AFARZ RFERF o AR EFER

ALk B Rs R R

e

BARBEAEAE $Bau 4 > L TR R 25k

T ARLTF }
O 3k S,
@ FTaEw #®E ?;lyfi;;irﬁ)@“/%ﬁ o Toa ol s AT oL ?
Pl L
O FEAK B iRA AR LGB o B o B E KA R
A LETON § ﬁjé‘z o
O B TR AR AR RECOMIRE o £ %R A
T fud 4 3 3 3 16 5 Sk ePEAg -
b2 L BB bR 45 R AL 52 K BRI B ) e Y i
‘ 3&1_‘ AN ] ’; ]
O Rtk AE b GiRRR 22 1w i a2 E A
VAKASEE S
& ErtiF BMBEAANL B oM eFd 2 BEATRELE I pbivs
A ) Pﬁ%? R %EE’?‘J;?; 4 o
i 88 4 REAWENT S BRAM A LR Y L LiE R AT
O FFEE jfﬁ LR RS ZFEY AL LR
i,t ﬁ e . 7 j i Y
o | P Hazze n % (Subject/Topics) % ox
106/02/13~ _
U os/0o/10 | Itroduction
106/02/20~ .
2| 06/02/26 | Fundamental of Services
106/02/27~ - ‘
31 106/03/05 System Thinking of Services
106/03/06~ _ . . '
4 06/03/12 | Service Strategy & Service Profit Chain
106/03/13~ _ _
5| Jog/0g/19 | Service Innovation (1)
106/03/20~ _ _
S| \gg/g/25 | Service Innovation (2)
106/03/27~ _ . —
7! lo6/oas0e | New Service Development & Service Blueprinting
106/04/03~
8| 1060409 | OFf ~campus study oft
106/04/10~| . .
%1 106/04/16 Mid-term Presentation (1)
106/04/17~| . .
101 6 01/eg | Mid—term Presentation 2)
106/04/24~ _ - .
M 06/04/30 Service Engineering Technologies (1)
106/05/01 ~ _ T .
12 oo er | Service Engineering Technologies (2)




106/05/08~ . .
13 Jgs0514 | Services Theories (1)
106/05/15~ . .
14 \5/05/21 | Services Theories (2)
106/05/22~ . '
151 06/05/08 | Service Design Methods @
106/05/29~ . '
161 06/06/04 | Service Design Methods (2)
106/06/05~ .
17| os06/1 | Service Cases
106/06/12~| __. _
181 06/06/18 | Final Presentation
Y Others:
e S 1. Classroom participation & discussion & critiques 20%
2R ¥ | 2. Presenations & reports 20%
This course is regularly lectured every Wednesday(10:10~12:00).
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