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this class.

The objective of this course is to help students better understand various
subtle issues regarding service management in terms of theory construction,
evaluation, and their application. This course will be composed of three
parts, ie. 1) literature studies; 2) individual presentations; and 3) individual
reports, Classroom participation and discussion are vital parts of this course,
A reading list will be provided in the beginning of the class. Every student
is expected to read the materials before the class, No pre—requisite class for
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