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The course provides a general view of the designing and operating
manufacturing and service systems with analytic methods and their
application, From the viewpoint of business management, it will introduce
the major areas of operations management, and focuses on process analysis,
model analysis, and their applications so that the students can obtain the
whole picture of operations management,
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W.J. Stevenson (2014), Operations Management. NY: McGraw—Hill, 12th ed.
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