ML 1 0ASERY 1 EH KL E 2

S LR L7 4 o
oA 2 A Bk | 1R
HE* | HSIEH, YEN-HAO
IT-ENABLED SERVICES AND MARKETING
B ERLE_PA o
EE N T u By 28 A

TGLHBOA

o (o) & oT O O

S Y ERIRL

¥ n
E
et

1oy
ra

gy op gl
IE__"_

2
CERS Y

A Kﬂ,f_13 lﬁ]f}p )
47 I AT B -

IR 1ot o S N

joC ) P

A B EF LS E oo

B. B4 RiERR>H -

C. B4t &ENFir-

D. B4 n&7p £Ed o

E A3 E¥090 a4 o

F.o 84 % alp B ERB P RTEARE -
ARBRIZRRAZETHRE AL MEBERB O, BERIER, RAFER
ZREANT BARCMBOEE, RAE AHREHOERT, ITERTHS
A BB, T MEEMRYEE,

AR A

This course is to enable students to understand the importance of
technologies influencing service design and delivery. Students can learn the
main features of technological services and how to design high quality
customer experiences,
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