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Reducing error and influencing behavior is the key document in our course
to approach to human factors. It gives a simple introduction to generic
industry guidance on human factors,

In other words, human factors is concerned with what people are being
asked to do (the task and its characteristics), who is doing it (the individual
and their competence) and where they are working (the organization and its

attributes), all of which are influenced by the wider societal concern, both
local and national,
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