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To learn the approach of service management in the application and the
research by studying the critical content of service management
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service management in the
application and the
research by studying the
critical content of service
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102/09/16~
1 : .
102/09/92 Introduction to service management
102/09/23~
2 . ey .
102/08/29 Service definition and perception
5| 102/09/30~ Servi ; .
102/10/06 | O€TVICE operations managemen
102/10/07~
4 : .
lo/10/13 | Service project management (1)
102/10/14~
5 : .
lo2/10/20 | Service project management (2)
102/10/21~
6 .
Lo2/10/97 | Se€rvice strategy
5| 102/10/28~ Service fail o
102/11/03 ervice failure analysis
g 102/11/04~ Service i ;
102/11/10 ervice innovation
102/11/11~
9 .
102/11/17 Service case study
102/11/18~
10 ;
102/11/94 Midterm Exam Week
102/11/25~
11 : .
l02/12/01 | S€rvice problem solving approach
102/12/02~
12 :
Lo/12/0s | Service QC Method (1)




102/12/09~
13 :
Jo/12/15 | Service QC Method (2)
La| 102712716~ Servi o chat )
102/12/22 ervice supply chain managemen
5| 102/12/23~ Servi ol
102/19/99 | DETVICE process contro
Lg| 102/12/30~ Servi B .
103/01/05 | OETViCe periormance managemen
103/01/06~ ) . -
17 103/01/12 Outgoing teaching by joining the conference or
visiting company
103/01/13~
18 ;
103/01/19 Final Exam Week
s Pay attention to the attendance and the assignment.
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The research papers related to service management
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