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This course offers (1) modern, business—related topics to engage students
and involve them in the practice of everyday business communication, (2) an
integrated grammar syllabus offering extensive functional practice, and (3)
varied activities and learning strategies to motivate and support students in
their studies. It aims to build the students’confidence in expressing
themselves correctly and fluently, and enable them to become effective
communicators in their future business careers,
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1|a. 28 SENBEG LILE R i LY a. Learn the culture of the c3 | AB
i1 5 8] workplace and the unwritten
b. ﬁﬁé’ﬁ%ﬁﬂ%ﬁ*% A & 9% &l rules of behavior in every
c. 28 1¢ F FwiE T BRI F 4 €| organization
B b. Focus on the vocabulary of
d. #RETAL B 4k A& 7 B T E £4% 7T 6 organizational structure, roles
BB PRE, HEEERF F’Hii’i and responsibilities, and
BE AR employment
c. Introduce ways of using
diplomatic language to deal
with difficult meetings
d. Focus on living and
working abroad and the use
of counseling skills to discuss
problems
2 |a. #H & X B A E B840 FF B| a.Examine the use of call c3 | AB
%Hﬁ“"'\» N BE R AL ¥ 58 F 7 49| centers in India by a wide
2HBED range of companies and the
b. #711?’ Wl M AEf R I Z P IR# | global impact on employment
0 FiE practices
c. %gﬁ"%ﬂﬁr@a’éi&“"ﬁﬂﬁ'i b.Explore a range of
el R AN F A SR vocabulary and expressions
d. %ﬂ?%%%ﬁﬁ%i%{%?ii‘iﬁi# for describing problems and
EX XA dealing with customer service

c.Deal with appropriate
language and intonation for a
telephone helpline
conversation

d. Explore aspects of formal
and informal style in different
kinds of business
correspondence
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a, Examine the packaging of
products from the point of
view of manufacturer and
consumer

b. Practice describing
products and outlining their
main features in a product
presentation

c. Focus on how to organize
and deliver an effective
product presentation

d. Focus on the features and
benefits of consumer products
and requires students to
write their own production
description
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a, Explore the ways in which
working life has changed in
recent years, and consider
what motivates individuals in
their choice of career and
how to make more successful
career decisions

b. Focus on vocabulary and
expressions which enables
students to activities and
performance in the workplace
and the effect it has on
career development

c. Learn expressions useful
for answering questions at a
job interview

d. Focus on the content,
organization and style of CVs

C3 AB

By integrating the "Five
Disciplines" of education, the
qualities of conduct,
intelligence, physical
education, teamwork, and
beauty into the professional,
core, and extracurricular
curriculum, the department
helps to produce
well-rounded students skilled
in identifying and solving
problems,
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102/09/23~ ] . .

2| 102/09/29 Course introduction; Corporate culture (Unit 1)

102/09/30~ .
3 102/10/06 Corporate culture (Unit 1)
102/10/07~ .
4 102/10/13 Corporate culture (Unit 1)
102/10/14~ .
5 102/10/20 Corporate culture (Unit 1)
102/10/21~ .
81 109/10/97 Customer support (Unit 2)
102/10/28~ .
T 109/11/03 Customer support (Unit 2)
102/11/04~ .
81 102/11./10 Customer support (Unit 2)
102/11/11~ . .
? Customer support (Unit 2); Products and packaging
102/11/17 (Unit 3)
102/11/18~ e
1 0211724 W A A A
102/11/25~ ' '
1 o190 | Products and packaging (Unit 3)
102/12/02~ ' '
12| on1z0s | Products and packaging (Unit 3)
102/12/09~ ' '
13| 1215 | Products and packaging (Unit 3)
102/12/16~ .
14| L 1o/12/90 | Careers (Unit 4)
102/12/23~ .
15| L0o/12/20 | Careers (Unit 4)
102/12/30~ .
16| 0a0105 | Careers (Unit 4)
103/01/06~ .
17 a0tz | Careers (Unit 4)
103/01/13~ e
81 03/01/19 AR AA
o (1)Tardiness: Be punctual for class. You will lose points for being late.
2 Pk (2)Absence: You will lose points for b eing absent.

AR %58 | (BIf you are absent for 3 times, you CANNOT pass the class. Show your
teacher you Proof of Absence (school business, private business, sickness,
death in the family) if you cannot come,

fERE | M
The Business: Intermediate Student's Book. John Allison with Paul Emmerson,

%42~ | Macmillan Education, 2007. i sh MUK £2 IR 2> 8] . Tel: 02-2363-0844
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