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This course introduces the fundamental concepts and technology of business
intelligence. It introduces a managerial approach to understanding business
intelligence systems. Topics include Introduction to Business Intelligence,
Management Decision Support System and Business Intelligence, Business
Performance Management, Data Warehousing, Data Mining for Business
Intelligence, Case Study of Data Mining, Text Mining, and Web Mining.
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Decision Support and Business Intelligence Systems, Ninth Edition, Efraim
Turban, Ramesh Sharda, Dursun Delen, 2011, Pearson
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